Terms & conditions of Personal accident insurance cover

Eligibility to be mentioned (Insured Person):

a. Cover is only for individuals

b. Primary applicant to the loan is covered

c. Maximum cover is up to Rs.12 crores

Scope of cover

The cover provides for payment of the Sum Insured if the death of the Insured Person is within a period of twelve months from the date of bodily injury and such bodily injury is the sole and direct cause of the death.

Sum Insured is the Principal outstanding in the loan as on date of loss.

Major Exclusions:

Death due to or caused by

a) intentional self-injury, suicide or attempted suicide

b) Whilst under the influence of intoxicating liquor or drugs 

c) Directly or indirectly caused by venereal disease or AIDS

d) Directly or indirectly caused by contributed to or aggravated or prolonged by childbirth or pregnancy or in consequence thereof.

e) Mounting into, dismounting from or traveling in any aircraft other than as a fare paying passenger on a scheduled flight

f) Mental disorder or psychosomatic dysfunction 

g) Any injury, sickness or disease for which medical care, treatment, or advice was recommended by or received from a Doctor or from which the Insured Person suffered or which was present before the commencement of the Period of Insurance.

h) due to, or arising out of, or directly or indirectly connected with or traceable to, war, invasion, act of foreign enemy, hostilities (whether war be declared or not) civil war, rebellion, revolution, insurrection, mutiny, military or usurped power, seizure, capture, arrests, restraints and detainment of all kinds

i) Directly or indirectly caused by or contributed to by or arising from ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel. For the purpose of this exception, combustion shall include any self-sustaining process of nuclear fission.

j) Directly or indirectly caused by or contributed to by or arising from nuclear weapon materials.

k) Due to participation in winter sports, skydiving/parachuting, hang gliding, bungee jumping, scuba diving, mountain climbing, riding or driving in races or rallies using a motorized vehicle or bicycle, caving or pot-holing, hunting or equestrian activities, skin diving or other underwater activity, rafting or canoeing involving white water rapids, yachting or boating outside coastal waters (2 miles), participation in any Professional Sports, any bodily contact sport or any other hazardous or potentially dangerous sport.

Claims Procedure

In case of a claim, please follow the following procedures within 30 days of the happening of the event:

· Make a claim by calling our Toll Free number - 1800 209 8888 or 

· email us at: customersupport@icicilombard.com. 

· You may also make a claim by giving immediate notice in writing to the Company at the following address:


Personal Accident Claims 
ICICI Lombard GIC Ltd,
Plot No-6-2-1012, 5th floor,
TGV Mansion, Kahiratabad, 
Hyderabad - 500004

Make sure to mention your updated Contact Details for us to guide you on the further steps. Please provide all reasonable information, assistance and proofs in connection with the claim.

      Details of documents required for processing of the claim.

· Claim Form 

· Attested Copies of 

· FIR

· Post-mortem report

· Death certificate

· Panchanama

· Any other supporting documents, if requested by the Insurer

Disclaimers:

1. "This” Group Personal accident Insurance Policy" is taken by ICICI Bank as a group insurance policy for all its home loan customers. Group Personal accident Insurance is underwritten by ICICI Lombard General Insurance Company Limited ("ICICI General"). For more details on coverages, terms and conditions please refer to the policy wordings.

For claims payment, ICICI Bank shall act only as a facilitator for registration and settlement of a claim and the responsibility for ensuring any claim payment to the insured member shall be of ICICI General."

2. Insurance is the subject matter of the solicitation. Insurance is underwritten by ICICI Lombard General Insurance Company Limited. IRDA Reg. 115. 

3. Contains only indication of the covers offered. For complete details on coverage, terms, conditions and exclusions, please read policy document.
