
Date:

To,

ICICI Bank Ltd

NRI Hub, RPC Mumbai

Autumn Estate, 5th Floor, A wing

Near Mhada, Chandivali, Andhari (E)

Mumbai - 400 072, India

Subject: Request to upgrade NRI PRO

Dear Sir/Madam,

I/We wish to upgrade my/ our existing NRI savings account to NRI PRO account. My/Our account details are as follows :

Name of the Primary Applicant* 

Name of Joint Applicant 1

Name of Joint Applicant 2

NRI Savings Account Number*

Customer ID*:

Contact Number/s: 

                                 

Mobile Number:

Email address*:

I am funding my savings account for an amount of INR:                                                   to meet the minimum requirements of Monthly average
balance (MAB)

By Internet funds transfer/ Money2India (Reference No/Tracking ID                                        )

By cheque                                       <number>

 I am submitting an FD application of INR                                        (In words)

  I/we also wish to request for a Platinum Debit Card for NRI PRO

Notes 

1. All fields marked with (*) are mandatory.
2. There will be no annual charges for NRI PRO customers for Platinum debit card.
3. All account holders will be issued a Platinum debit card on request only.
4. If your address has changed,  for the address change request form. We recommend that you record your changed address before

your request for the ICICI Bank Platinum Debit Card.

Terms and Conditions: 

NRI PRO: A Monthly Average Balance ("MAB") of INR 1,00,000 has to be maintained at CASA level or total monthly average balance of minimum 
INR 5,00,000 at Customer ID level. Non - maintenance of the required MAB at CASA level will attract the charges as mentioned below:

•MAB between – INR 50,000 to INR 1,00,000: INR 50 per month
•MAB between – INR 25,000 to INR 50,000: INR 100 per month
•MAB between – INR 10,000 to INR 25,000: INR 200 per month
•MAB between – INR 5,000 to INR 10,000: INR 350 per month
•MAB – Less than INR 5,000: INR 450 per month

Waiver of non-maintenance of MAB charges – Subject to total monthly average balance of minimum INR 5,00,000 at Customer ID level.

CASA level: Cumulative minimum average balance in all Saving/Non-interest bearing accounts under same customer ID.
Customer ID level: Monthly average balance in NRE Savings / Non interest bearing account + Monthly average balance in NRO Savings / Non 
interest bearing account + Month end balance in Fixed deposit/s and Recurring deposit/s within the same customer ID.

The above terms and conditions are in addition to the Terms and Conditions for NRE/NRO/FCNR AND RFC Accounts (the "Terms") as updated on 
 from time to time and not in derogation of the same. In the event of any conflict between these terms and conditions and 

Terms, these terms and conditions shall prevail over the Terms.

Click here

www.icicibank.com

NRI Savings Account upgrade form to NRI PRO
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Service Request no:
Fields marked in*are mandatory

Country Code Area Code  Number

Country Code Number

http://www.icicibank.com/nri
http://www.icicibank.com/nri
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Declaration

• I/ We undertake and agree to update and keep updated my email ID/contact numbers mentioned above in the ICICI Bank's records, from time
to time, for any further correspondence.

• I/ We understand and agree that in case any of my/our account mentioned in my/our Customer ID is dormant/inactive, it will be activated on
the basis of this request form.

• I/We agree that in case my/our Passport details are not available with ICICI Bank, photocopies of my/our passports submitted with this
application will be used to update the records.

• I/ We agree that the I/ we shall, at my/our own expense, indemnify, defend and hold harmless ICICI Bank from and against any and all liability,
any other loss that may occur, arising from or relating to the operation or use of the account or the services or breach, non-performance or
inadequate performance by me/us of any of these Terms or my/ our acts, errors, representations, misrepresentations, misconduct or
negligence in performance of my/ our obligations.

  

Notes:

1. Your request will be processed within 7 business days on receipt of your application.

2. An email alert would be sent on your registered email ID to inform you about the status of your request.

*Disclaimer: ICICI Bank reserves the right to withdraw, alter, amend, or revise any policy, benefit or feature of NRI products and/ or services as 
also alter any of these terms and conditions and/or the Terms and may notify the customer/applicant of changes to the Terms in such manner as 
ICICI Bank may consider appropriate.

For India Branch use only : 

Customer ID:

Current Status code: Revised Status code:

Declaration from Branch official :

The details match with the bank records

Verified copies of valid KYC documents supporting the upgrade request with the original documents.

Check saving account balance is INR 1 lac or total relationship value is INR 5 lac (NRI savings + NRI FD) at CUST ID level.

Checked customer status is not HNI. (Customer status with HNI is not eligible for NRI PRO)

Signature of applicant matches with signature in our record 

1. I confirm that I have verified the identity of the above-named person/s and he/they signed in my presence. I authorise the updating of his/their status code in the
system.

2. I confirm that the activation request for dormant/inactive account was received from a genuine source, by verifying the identity proofs.

Authorization by Branch Head / Branch Operations Manager only.

Name : 

Employee ID :

SIGNATURE OF AUTHORISING OFFICIAL

Name of Primary Applicant Name of Joint Applicant 1

Signature Signature

Name of Joint Applicant 2 

Signature

NRI Customer Signature (s)


