e-instructions

Dial your local phone banking number and follow the simple steps given below to submit your TIFD/IDT through IVR
(Interactive Voice Response System) in just 3 minutes. With the IVR, you are never on hold waiting for a Phone

Banking Officer to speak to you.

HOT KEYS
Just Press
g 1141 for English
(1]}
1241 for Hindi

Press 1 for target ID 1

(Example:- market transfer)

Press 2 for target ID 2
(Example:- OFF market transfer)

Press 3 for target ID 3
(Example:- CDSL transfer)

l

Enter execution date
(Example:- for 20 JULY 2004,
enter 20072004)

|

Enter numeric character
of ISIN number
(Example:- For INEO81A01012,
enter 08101012)

Press # key to continue

!

Enter quantity of
shares which you
want to transfer
(Example:- for quanity 100,
Press 100)

Press # key to continue

!

IVR system will repeat
details entered by you
for verification
(Please listen carefully)

!

Press 1 to confirm and
enter another TIFD.
Press 2 to confirm and exit.
Press 3 to cancel and
enter another ISIN.
Press 4 to cancel and exit

!

System will give you
TIFD reference no.
as an acknowledgment
(Please note this no.)




