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ICICI Bank deploys mobile ATM in Puri district

Bhubaneswar: ICIC| Bank today flagged off a mobile ATM in order to bring key banking
services to the doorstep of the residents impacted by cyclone Fani in Puri district. Like a
regular ATM, the mobile ATM offers key banking services including cash withdrawals and
account related information such as account balance and mini statement. With this, the Bank
now operates two mobile ATMs in the storm impacted rural and remote areas of Puri district.

Shri Aditya Prasad Padhi, IAS, Chief Secretary & Chief Development
Commissioner, Government of Odisha, flagged off the mobile ATM. On the occasion, he
said, “I am happy to know that ICICI Bank has contributed to the Chief Minister's Relief Fund
and local administrations of the affected districts for relief and restoration operations. Also,
the Bank is operating mobile ATMs in Puri district. We thank the Bank for coming forward for
the relief works in the state.”

Mr. Pradosh Rout, Zonal Head - Retail, Odisha & Chhattisgarh, ICICI Bank said, “We
at ICICI Bank are committed to assist rebuilding the state through our own initiatives as well as
in partnership with the state government and the district authorities. The mobile ATMs are
aimed at facilitating residents of Puri district with cash withdrawal and other key banking
requirements.”

The deployment of the mobile ATM comes close on the heels of multiple initiatives taken by

the Bank in the state, post cyclone Fani. The list includes:

e Contribution of Rs. 10 crore to aid the state government and local authorities.

e Waiving off penalties on late payment of EMI in May for retail loans—home, car and
personal—for customers in the affected areas of the state. It has also waived off late
payment fee of credit card dues as well as cheque bouncing charges for May, 2019.

¢ Facilitating contribution towards Odisha Chief Minister’s Relief Fund through activation of
QR code at its various branches across the country.

e Enabling all of its ATMs across the country to collect contributions from customers
towards the Odisha Chief Minister’s Relief Fund.

ICICI Bank has restored normalcy of banking operations at its branches and ATMs in Odisha.
It's two branches in Puri district are also fully functional.

For updates, visit www.icicibank.com and follow us on Twitter at www.twitter.com/ICICIBank

For media queries, write to: corporate.communications@icicibank.com
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About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a
leading private sector bank in India. The Bank's consolidated total assets stood at Rs.
1,238,794 crore at March 31, 2019. ICICI Bank's subsidiaries include India's leading private
sector insurance, asset management and securities brokerage companies, and among the
country’s largest private equity firms. It is present across 15 countries, including India.

Certain statements in this release relating to a future period of time (including inter alia concerning our future business plans or
growth prospects) are forward-looking statements intended to qualify for the 'safe harbor' under applicable securities laws
including the US Private Securities Litigation Reform Act of 1995. Such forward-looking statements involve a number of risks and
uncertainties that could cause actual results to differ materially from those in such forward-looking statements. These risks and
uncertainties include, but are not limited to statutory and regulatory changes, international economic and business conditions;
political or economic instability in the jurisdictions where we have operations, increase in non-performing loans, unanticipated
changes in interest rates, foreign exchange rates, equity prices or other rates or prices, our growth and expansion in business,
the adequacy of our allowance for credit losses, the actual growth in demand for banking products and services, investment
income, cash flow projections, our exposure to market risks, changes in India’s sovereign rating, as well as other risks detailed in
the reports filed by us with the United States Securities and Exchange Commission. Any forward-looking statements contained
herein are based on assumptions that we believe to be reasonable as of the date of this release. ICIC/ Bank undertakes no
obligation to update forward-looking statements to reflect events or circumstances after the date thereof. Additional risks that
could affect our future operating results are more fully described in our filings with the United States Securities and Exchange
Commission. These filings are available at www.sec.gov
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