Moder at or : Good evening |adies and gentlenen. Thank you

for standing by. Wl come to the third quarter results
conference call of 1CC Bank. At this nonent, all
participants are in the listen-only node. Later, we wll
conduct a question-and-answer session. | would now like to

turn the conference over to the representatives of [|CCl
bank. Pl ease proceed.

Bal a: Good afternoon |adies and gentlenen. This is Bala
her e. | have Rakesh and Anindya with ne as well. I
t hought before we get into the question-and-answer session,
Il will quickly talk you through the highlights, which is
possibly with you already in the form of the presentation
that we put out on the website.

The profit after tax in B has gone up to Rs. 330 crores as
opposed to Rs. 285 <crores in @ which approxinmately
represents a 16% sequential growth in profits. Return on
assets increased to 1.3% from 1.1% and return on net worth
is 19% as opposed to 17.2% In ternms of the business
statistics, market share in the nine nonths for the year
was 25% in the retail business, which has been our area of
gromh. Retail business now constitutes 15% of the bal ance
sheet and 25% of the custoner assets, thus the derisking of
our bal ance sheet, which we comrenced, clearly seens to be
going in the right direction.

The hone |oan nunbers, which all of you people have been

tracking quite heavily, | am happy to say that based on the
nunbers that we have seen, (B we have disbursed the highest
anount of hone loans in the industry. Total hone | oan

disbursals in @B were Rs. 2,274 crores, which we believe is
hi gher than the second person in the fray by about Rs. 5
crores. Maybe a small amount but it seens to be in the
right direction again.

The other area of focus this year was the repaynent of the
high cost liabilities and that nunmber is now standing at
Rs. 15,176 <crores during April-Decenber. Deposits now
constitute 48% of ICIC bank’s funding and our cost of
deposits have declined to 6. 7% from 7% As a result of all
of this, capital adequacy is at 12.59% Tierl is at 8.22%
Clearly, one of the areas which we talked about in @@ was
NIl and nmany of you had expressed in a great surprise at
the NIl nunber of @, which had dropped over QL nunmber. W
had articulated our reasons at that point of tine. I am
sure that you will be happy to see that the NI is back on



track. It is Rs. 343 crores for @@; thus show ng increase
not only over @@ but over Q as well. Fee inconme is
steadily growing and has gone up to Rs. 216 crores.
Treasury incone is at about Rs. 180 crores, which again is
margi nally higher than 2 and thus operating incone is at
about Rs. 911 crores as against Rs. 837 crores. Pur e
operating expenses is Rs. 389 crores, up again marginally
over 2. The primary reason why these expenses are higher

is our continued thrust on our retail liabilities. As you
know that in our drive to replace the high cost borrow ngs,
we have been fairly aggressive in the retail liability

market. Just to give you a broad exanple of the results of
what we have achieved - Qur savings custoners which were at
about 2.1 million in the beginning of the year has gone up
to 3.6 mllion now. So clearly, an addition of about 1.5
mllion custoners in nine nonths. And every tine we open a
savings, or any other form of account, there is a custoner
acquisition cost in terns of the stationery that gets
i ssued, the welcone kit, the debit card, and so on and so
forth. This is a one-tinme cost, which happens at the tine
the account is opened. And given the high growth that we
are seeing in account opening, this has resulted in our
printing and stationary type of cost being quite
significant, which is really one of the reasons why our

operating expenses are high. This is purely variable in
nature and | am confident that once we though of reach
steady state, you wll start seeing a flatness in this
expendi ture com ng. But clearly at this point of tine,

given the sort of growh that we are experiencing, we
expect to see sone pressure on this |ine.

DVA expenses went up as well and that again is |ogical,
given the sort of thrust that you have seen in retai

assets. Lease depreciation is alnost flat. Qper ati ng
profit went up to Rs. 390 crores. Provisions are at Rs. 29
crores again a drop over Q. Again, if you see the
presentation, you wll see that the provisions have been

dropping in QL, @, and (8. And that is in line with our
articulated strategy of saying, the fair value provision
that we took at the tinme of the nerger as well as the
accelerated provisions that we took in Q. So we are
really hoping that provisions would continue to be fairly
subdued for sonetine to cone, and consequent to all of
this, profit before tax was Rs. 361 crores, tax was Rs. 31
crores, giving a profit after tax of Rs. 330 crores.



Going to the balance sheet, pretty nuch the line to focus
on is retail, which if you see, has again registered a very
heal t hy increase of alnbst Rs. 3300 crores or so, fromthe
Sept ember 30'" nunbers. Debentures and bonds are com ng
dowmn. On the liabilities, you will see that the borrow ngs
which is comng down and that is reflected, given our
strategy as | said earlier, to replace the high cost
borrowings and that have been substituted largely wth
savi ngs account and term deposits. Going on to the rati os,
return on assets for the quarter is 1.3, return on net
worth is 19% EPS is Rs. 21.6 for the quarter, cost to
incone is 46.7% and cost to average assets is 1.5%
Moving on to consolidated profits, 1CIC Securities which
is an investnent banking conpany continues to report
fairly healthy profit nunbers. They have reported Rs. 76
crores for the nine nonths and Rs. 31 crores for (@R,
primarily taking into account the secular trends in the
interest rates which have happened.

ICICI Pru, which is a life insurance conpany, has reported
a loss, and as we have explained to you earlier this is
essentially on account of the accounting rules of life
i nsurance conpanies which essentially neans that, in the
first three years of growmh the accounting forces them to
record a loss. The other subsidiaries reported a profit of
Rs.23 crore which essentially nmeant that the consolidated
profit for the quarter was about Rs. 309 crores.

If 1 can quickly nove on to slide 16, which is |eadership
in retail assets. Again, you will be pleased to see that
from our March, 2002, nunbers of Rs. 6,143 crores, we have
growmn nore than 100% we are at Rs. 15,312 crores and a
healthy growth is happening in the honme |oans area. As |
explained earlier retail constitutes 15% of the balance
sheet now and i ndeed 25% of the | oans and advances.

The deposit growh continues to be very strong. W have
had a 29% deposit growh in 9% and that conpares to about
11% growm h for all schedul ed commercial banks. Going on to
the top ten industry exposures, clearly retail finance is
now becoming a very inportant part of our balance sheet.
The rest of the industries sort of pretty nmuch common as
expected; power, iron and steel, services, textiles and so
on and so forth. Capital adequacy, the profits that we
have i ncurred has hel ped shoring up our capital adequacy to
12. 59% Shar ehol ding pattern, | think there is no
significant change there over 30'" September nunbers. Wth



that | thought we can hand it over to you people to ask any

guestions that you may have, which I wll be happy to
answer .

Moder at or : Thank you Sir. Ladies and gentleman, we wl|
now begin the question and answer session. If you have a
question, please press ‘*1' on your pushbutton phone. | f

your question has been answered and you wi sh to wthdraw
your request, you nmay do so by pressing the “# Kkey. e
have our first participant M. Shilpa Krishnan from
Prabhudas Lil adhar. Pl ease proceed wth your question
madam

Shilpa: Yes, the first part of the question was on retai
nunbers. There seens to have been a recast of the previous
quarter retail nunbers, especially the hone |oans. Coul d
you just throw sone nore light on this?

Bala: Okay. This is essentially, we have this subsidiary,

which is the hone finance conpany. (Ckay) . There were
sone assets that we had in the home finance conpany
traditionally which we have been running down. So it is

essentially, these nunbers exclude the HFC nunbers because
it is outside our bal ance sheet.

Shil pa: Ckay, then why have you recast it now? As in the
previous quarter you had reported a honme loan of Rs. 63.2
billion, which you have now recast to Rs. 48.8 billion,
which is a huge drop really.

Bal a: No, no it would not be Rs. 48 billion. Shilpa this
conpany, the honme finance conpany, is 100% subsidiary of

ours. In that sense, the risks and rewards of the HFC
conpany were entirely with us. W essentially took the
view that given that it would be appropriate to keep the
assets in HFC at that point of tine. But really in that
sense the risks and rewards were in the bal ance sheet of
the 1CC Bank, we had included it. But | think going

forward the viewis that we will show it as a separate |ine
itemrather than including it in the 1CC Bank numnber.

Ani ndya: If you want to conpare to the Q2 nunber you can
just add the Rs. 12 billion portfolio of 1CIClI Hone Finance
Conmpany to the nunbers which are given in the presentation.

Shilpa: 1s that for the quarter?



Ani ndya: The outstanding is Rs. 12 billion in ICC Hone
Fi nance Conpany as of Decenber 31

Shil pa: Were does it appear?

Ani ndya: Add to the I1CCl Bank nunber to get the tota
housi ng finance of 1CICl group as such.

Shi | pa: Sure, and it appears that Rs. 12 billion appears
in investnent.

Anindya: No, it is in the ICC Honme Finance Conpany.

Shi | pa: Ckay, | got it. And the second part of ny
guestion was on fee incone. Are you really satisfied with
the sequential gromh in fee incone?

Bal a: If you look at the way we are approaching the fee
income nmarket, there are two or three segnments to the fee
income nmarket wthin the banking industry. It is the
traditional corporate segnent, there is the retail segnent,
and there is a governnment segnent. The progress that we
have made in the corporate segnent and the retail segnent,
we are indeed very happy. Qur volunes have shown a very
significant increase over the conbined volunmes of the
entities in the past. VWere | think, we are not entirely
happy yet is our forays into the governnment business, in
generating fee income from CGovernnent of |India. Sonme of
the public sector wundertakings have a strong enotional
attachnment to public sector banks. W have to break those
unmbi lical cords, but other than that | think in the
traditional corporate and retail segnents, we are indeed
very happy with the progress we are making.

Shilpa: Sure, Bala can you also give nme the breakup of the
fee incone between the corporate, retail and governnent.

Bal a: Governnent is very marginal. Corporate and retail
you can roughly take it as about 65-35.

Shil pa: Gkay, thanks Bal a.
Moder at or : Thank you Ms. Krishnan for your question. Ve
have our next participant M Anand Shanbaug from HSBC

Securities. Please proceed with your question, Sir.

Anand: Hi, Can you here ne.



Bal a: Yes, hi Anand.

Anand: Yes, actually my question is on the provision
coverage and it is like this, | nean, you have reported
sonmewhere close to 6.5% provision coverage on corporate
assets at the end of Septenber. And that has now cone down
to 6.2% So ny question really is that even as your base
of corporate assets itself is shrinking and | seem to
estimate sonmewhere close to about Rs. 20 billion also
shrinkage there. And on top of that if you are al so going
to have a shrinkage in the provision coverage, it
translates into roughly sonmewhere close to about a Rs. 3
billion fall in the anmount of provision that you hold. I
nmean, are ny nunbers correct, and what does it nean.

Bal a: No, what essentially it neans is; see, there are two

aspects to our provision coverage. One aspect relates to
our coverage on our identified non-performng |oans. There
the coverage if you recall is about 65% or 66% On the

standard assets, which are the perform ng assets including
the restructured assets, you know our coverage was
different.

Anand: Yes.

Bal a: Now, why you are probably seeing a variance in that,
if some of the performng assets could have noved from

performng status to the non-performng status. And
therefore, you know, the provisions which was associated
with it would have also noved. Currently the provision

that we have hold on our standard assets, we have not taken
any of it back.

Anand: Does that essentially nmean that you have a kind of
earmark, sone of those provisions for any increnental NPL
that m ght have arisen during the quarter,(yes), and would
that amount of Rs. 3 billion be roughly correct.

Rakesh: It is about Rs. 2 billion.
Bal a: It is about Rs. 2 billion.

Anand: (Okay, and you also actually have had sone kind of a
write-back of provisions.



Bal a: Wite-back of provision arises because of
settlenents.

Anand: Ri ght. Ckay, but if you do have a wite-back, |
suppose you can always reallocate that anmount for any fresh
NPL that m ght have arisen.

Bal a: But that wll go through that profit and |oss
account, in the sense that what will happen is the wite-
back wll be a credit to the profit and |oss account, and

thereafter because the account is getting squared, the
borrower has gone away. He has repaid his dues. W have

taken the wite-back, he has gone away. Now, if we need
to, we will undoubtedly make additional provision.

Anand: And on the wite-back, | had a small question,
which is that | believe it is a practice in sone of the old

banks that the item ‘other’ under the non-interest incone
actually includes sonme of these itens which are pertaining
to the recoveri es.

Rakesh: No, in our case it conmes in the line provisions
and contingency.

Anand: Right, so you are not including any of that in
ot her incone category at all.

Bal a: Because we think that is wong accounting.

Anand: Okay, and just one last question, which is on the
hone | oans. What is the plan for the future of the hone-
| oan conpany? And should we assune that you will not be
interested in recording gromh in that and at sone stage
will you stop it entirely?

Bal a: See, currently we are not, you know, we have no
pl ans, and we are not recording any growh in the honme | oan
conpany. Now, having said that see the reason why we have

kept the hone loan conpany is, if there are arbitrage
opportunities which are available to the hone |oan conpany
vis-a-vis with the bank, it will make nore business sense

for us to book a certain |oan there. Now, you would ask ne
what sort of arbitrage opportunities and |let ne answer that
guesti on. Arbitrage opportunities exist in ternms of the
borrowing costs of the hone finance conmpany vis-a-vis a
bank. Now, for exanple, if you were to do a foreign
currency borrowing, the withholding tax is different to a



home finance conpany as opposed to a bank. And it m ght
make sense for us to book a loan in a hone finance conpany
as opposed to the commercial bank, in which case, it wll
make sense for us to book assets to the extent of the
borrowi ngs in the hone finance conpany.

Anand: Ckay.

Bal a: But as a general rule, if all things were equal it
makes no sense for us to book anything in the hone finance

conpany.

Anand: Are you raising the stand-alone deposits in the
hone finance conpany at all?

Bala: Currently no.

Anand: kay, so you are not really in a position to use
that arbitrage, which you have just nentioned.

Bala: | amnot saying that we are not in a position if the
arbitrage presented itself to us in an attractive manner
we will use it.

Anand: Okay, thank you.

Moder at or : Thank you M. Shanbaug for your question.
Ladies and gentleman for any further questions you are
requested to press ‘*1.’ W have our next participant M.
Mahr ukh from JP Morgan. Pl ease proceed with your question
Madam

Mahr ukh: H Bal a.

Bal a: H Mahrukh.

Mahr ukh: H, just a few questions. First is, what is
going to be the scope of your foreign operations, and the
other question | really have is, could you give us sone

figures on your gross NPA, and also on the progress under
the new forecl osure | oan

Bal a: kay, international operations clearly early days,
but the focus is going to be to look at, see there are
basically two or three levels of focus. The first focus

which | would call the short term focus, and as short term
it is really a next twelve to twenty-four nonth. It is to



really be able to identify and take advantage of the
opportunities which exists vis-a-vis the India leg of he
business, i.e. non-residents who live there who want to
remt noney to India, who want to put deposits in India,
i.e. trade flows between India and that country both inport
and exports. So we are really looking at in |level one of
our growth business opportunities vis-a-vis India. And we
think that is a big opportunity in fact if you tracking
nunbers in recent tines. Fairly large nunbers are flow ng
t hrough between foreign countries and India. In level two
and it is really nedium term and, you know, it is pretty
much in the planning stage, we may |ook at sone form of
honme country operation. No clear plans at this stage, but
if there are attractive opportunities for us to do sone
form of niche home country operations in those countries we

wi Il consider that. As regards your second question on
NPA, the gross NPA in Decenber was about Rs. 6,398 crores
and the net NPA was Rs. 3,012 cores. And vyour third
guestion was, the progress we are naking vis-a- vis the
Securitisation Act. W have issued about 50 notices so
far, which aggregates to a total principal anmount of about
Rs. 1,600 crores. O which settlenents have been
negotiated and in fact been approved for alnost 40% of
these cases in value terns. | cannot really discuss any

nore because you know these are really matters which are
sub j udi ce.

Mahr ukh:  Anythi ng recovered so far.

Bala: As | said, about we have recovered and we are in the
process of recovering in 40% of the cases

Mahr ukh: Okay, thanks.

Thank you, Madam for your questions. Participants who w sh
to ask questions nmay please press ‘*1'. We have our next
partici pant M. Sheshadri Sen from Al cheny Stock Broking.
Pl ease proceed with your question, M. Sen.

Sheshadri: Hi, Bala.
Bal a: Hi, Sheshadri.
Sheshadri: | have two-three questions. One is, if you can
give the break up of the retail and whol esale deposits.

Second is on the provisions just carrying on from Anand’ s
guestion. Can you just give us the nunbers and how you had



your fair value provision and the provisions created after
the sale of equity. How they have noved in the quarter,
how nmuch has been recognized in NPA and how nuch have you
drawn down and what has been the tax adjustnments there on.
And the third is have you capitalized the ICIClI Pru any
further during the quarter and if so, how nuch?

Bal a: Okay, third question, we have not capitalized |1C Cl
Pru in the quarter. On the second question that you have
which is, how did the provisions nove? W had a total
provision at the end of Septenber, 2002, of about Rs. 3,034
crores, which stands at Rs. 2,844 cores, i.e. about Rs. 190
crores or so noved from standard assets provisioning to
non- perform ng assets. And as regards your first question
which is classification of deposits between retail and
corporate about Rs. 24,000 is retail and the balance of
about Rs. 17,000 crores is corporate.

Rakesh: Basically 60%is retail

Bala: 40%is corporate.

Sheshadri: Thanks.

Moderator: Does that answer your question M. Sen.
Sheshadri: Yes, thank you.

Moderator: Thank you very much for your question. W have

your next participant M. Rajat from Motil al Cswal
Securities. Please proceed with your question, Sir.

Raj at : Yes, Hi everyone. | have a couple of questions.
My first question is, in the current quarter when we have
seen that the interest rates have fallen, is there any

i npact of any gratuity or pension that you have conmtted
to your enployees or you have provided depending upon the
paynments you have to make at end of the tenure for the
enpl oyees.

Bal a: See, we actually do an actuarial valuation and we
provi de based on the actuarial valuation, (yes), and | am
sure that the actuary has <considered all the factors
including interest rate, our expected rate of return on the
portfolio, average age of the enployee and all of that, in
determning the provision that he cones up wth. W

actually just take the nunber, which he gives us as an



expert and nmake a provision on that, (yes), and | am not
exactly sure as to be able to answer your questions in
terms of how much was due to interest rate, how nuch was
due to life expectancy. | nean, we actually do not get in
to the granularity of the actuarial calculation. W j ust
take the absol ute nunber and nmake a provision.

Raj at : No, what | want to ask is any provision been mde
according to the fall in the current quarter or you would
be doing at the end of the year.

Bala: No, we do an actuarial calculation at the end of the
year, but sone of the interest rate reduction had happened
actually last year itself,(yes), and which is at 31 March.

The principal, the main rate of reduction, | nean if you
|l ook at the interest rate at 31° March and you | ook at 31°%
Decenber, in the actuarial valuation of 31%% March, nost of
this is already been assuned. After 31°" March the interest
rates have fallen by 80 basis points or sonething Iike
t hat .

Raj at: Ckay.

Bal a: So it is not a significant rate of reduction after
315" March. The main rate of reduction actually happened
| ast year.

Rajat: So, that had al ready been ..
Bal a: Al ready been factored in.

Raj at : Can you give us any estinmate |ike what could have
been the inpact, additional inpact because of this.

Bala: | do not have a nunber straight away.

Raj at : Yes. My second question is your yield on SLR
portfolio is 7% as on date.

Bal a: Yes

Raj at : Yes, okay 7% right now, and what would be the
average duration of this yield.

Bal a: About 1.9 years.



Raj at : About 1.9 years. So basically if you probably
assune that the yields stabilize at the current rate of
around 6-6.2 by March end. So do you see a further inpact
on your SLR yield at the end of the year.

Anindya: It will further go down.

Bal a: It is 6.2 and we are at 7.04 then obviously it wll
go down further

Rajat: So, but do you think that this would be nade up by
your cost of deposit going down further or your spreads
woul d nore or less remain the sane.

Bala: W actually believe that our spreads will marginally
nove upwar ds.

Rajat: Spreads will nmarginally nove upwards. Ckay, and ny
third question is that you have nentioned that your 25%
share of retail credit, (yes), so | just wanted to

understand how this conputation is been done.

Bal a: It is an estimate of the total narket, which we
think is about Rs. 70,000 crores, annually, and given our
volunmes we think it is about 25%

Raj at : Rs. 70,000 crores annually is the increnental or
the total narket.

Bal a: | ncrenent al .

Raj at : And it is 70,000 crores, would you have included
housi ng finance conpani es al so?

Bal a: Yes.

Rajat: Yes, okay thanks a |ot.

Moder at or : Thank you sir for your questions. Ladi es and
gentleman for any further questions you are requested to
press ‘*1’. We have our next participant M. Sanjay Jain

from Credit Suisse. Pl ease proceed with your question M.
Jai n.

Sanjay:. Hi, everyone.

Bala: Hi, Sanjay.



Sanj ay: Can you hear ne.
Bal a: Yes Sanjay, |oud and clear.

Sanjay: Can you tell nme what is the new inflow of NPLs or
what was recognized during the quarter? \Wat was witten
off and how nmuch was the interest incone which would have
been reversed on those new NPL.

Bala: NPL increase is Rs. 6,398 crore mnus Rs.6,191 crore
as adjusted for sone settlenents which have happened, so
not a | arge anount.

Sanj ay: Ckay, adjust for settlenents and wite-off.

Bala: Yes, basically. At the gross level | would say that
you got to look at it as the two reasons why old NPL |ine
noves is, either a new NPL will get added or a old NPL goes
away. So, settlenent or addition to the NPL. There are

only two reasons why your gross NPL can nove.

Sanjay: Correct, so it |ooks |like you are saying it is 200

pl us sonething. (Yes, correct). But your provisioning has
al so noved from standard assets to NPL's, (correct), and of
about 190. (Yes). So how cone the provisioning coverage

is so nmuch in the new NPL.

Bal a: Provi sioning coverage is a function of two things.
One is on the new NPL’s and on the old NPL's, we follow
that aging policies or so on the aging policy also sone
provi si oni ng woul d have happened.

Sanj ay: (Okay, what about interest incone, which would have
been reversed.

Bal a: I nterest incone, we do not account for any interest
incone on non-performng loans unless it is collected in
cash.

Sanj ay: Correct, so whatever new NPL’'s you recogni ze...

Bala: Fromfirst April it is reversed. So you can roughly
take this that | have added about 200 odd crores in the
gquarter, taking a 12-13% average, you can work out the map
for nine nonths.



Sanj ay: kay, and you had done some NPL change in the
second quarter.

Bal a: What is the nunber that you have Sanjay?

Sanj ay: On NPL?

Bal a: Yes.

Sanjay: Actually |I have 6,647 as of second quarter.
Rakesh: No, then there is sone error.

Bal a: The nunber is Rs. 6,191 crore.

Sanj ay: You had reversed sonme incone in the second
quarter.

Bal a: Correct.

Sanjay: On about | think Rs. 1,600 crores of assets. Any
ot her change like that in the third quarter

Bal a: No.

Sanj ay: Ckay, okay thanks.

Moder at or : Thank you M. Jain for your questions. Qur
next participant is M. Kulin Asher of Kotak Securities.

Pl ease proceed with your question.

Asher : H, | have a question, How nmuch was the anount of
the | oans sold or securitised in this quarter?

Bal a: About Rs. 1,500 crores or so.

Ashar : Rs. 1,500 crores and how nuch of it was
securitised, how nmuch you have sold and how nuch you have
securitised?

Bala: It is the same thing, sold and securitised.

Ashar : Oh, but in case it was securitised how nuch of it
was at a prem um

Rakesh: The prem um nmeani ng?



Bala: W would make profit on all our sell down.

Ashar : Yes, so, that profit was taken as a part of your
capital gains or was it a part of your interest incone.

Rakesh: There are sell down gains in capital gains
actual ly.

Bal a: There is sone, which goes to interest as well so.

Moder at or : Thank you M. Ashar for your questions. Qur
next question conmes from M. Aditya Narayan from Sal onon
Smith Barney. Please proceed with your question, Sir.

Aditya: Hi, Bala.
Bala: Hi, Aditya.

Adi tya: H, | am really staying with the NPA thene. I
have three questions. Firstly, in the |last quarter you had
mentioned, you had Rs. 1,300-1,400 crores of assets, that
you are not accruing interest on but were not recognizing
as NPAs. Is there is any change on status there in, and
what is the change, if any. Secondly, in ternms of what you
have been reading on the press on the steel restructuring

deal that has been hamered out. It there are any details
we can get on that or in terms of how it is going to be
recognized in the extent of the exposure there. And

thirdly, in terms of your restructured assets, have there
been any novenents in that, either to normal assets or to
sub- st andard assets.

Bal a: | got all your questions. You know Aditya, we were
hoping that at sone point of time on the NPA story, we do
not get anynore questions, given all that we have done.

But again, we will have to live with the ghost for a little
| onger .
Bal a: Okay, first question is that what we have started

doing last time as a policy. Cearly, we continue wth the
policy and to that extent whatever interest we did not
recogni ze last quarter on a certain set of |oans, even in
@B we would have not recognized to the sane set of | oans.
| do not believe we have any significant additions to the
list in B, because obviously in 2 we went about it in a
fairly robust way. So it would have been a bit surprising
for nme, if we had significant additions in B as well. So



it 1s quite static in that sense. The steel sector
restructuring is indeed conplete. W have not accounted
for the steel sector restructuring in @B. W believe that,
based on the initial calculations that we have done, we
actually have a positive inpact on our profit and |oss
account, essentially arising bot h because of t he
accel erated provisioning we took as well as the fair value
provi sioning that we took. So we have a positive inpact on
our provi si oni ng. On our interest incone as well, we have
a positive inpact because the average rate of return that
we have been charging to these customers in our books, has
been | ower than the docunented rate for over two years now,
and the current rate of interest which has been agreed with
the borrowers is marginally higher than what we have been

charging them over the last two years. So clearly the
inpact on both interest |line as well provisioning line is
expected to be positive. However, we did not account for
this in @, because we wanted to understand this a |ot
better. It is just hot off the oven, so we are really
going to account for this in . There should be
absolutely no negative inpact in the profit and |oss
account as | said earlier, it will be positive inpact, if

any. And the third issue was the novenent on restructured
assets. The gross restructured assets went up in B over
@, and the net restructured assets went up as well. Q,
the position was gross restructured asset was about
Rs. 6,154 crores that has gone up to Rs. 6,930 crores.
Ddoes it answer your question.

Adi tya: Yes, but, so there has been an increase, but
individually are there are sone which have actually becone
okay, that have noved from being restructured.

Bal a: There are several restructured assets which have
becone okay, but if you recall the RBI gui del i ne
essentially what the RBI guideline said is that you got to
wait for about a year of performance before you can nove
them out of the restructured asset into the performng
asset category. | think we would largely being doing this

in Q4.
Aditya: So you would be expecting to exit in 4.

Bal a: Yes, a few accounts to exit in 4, but a larger
nunber of accounts to exit really in the next year.

Adi tya: Ckay, Thanks.



Moderator:  Thank you for your question. W have our next
partici pant M. Shilpa Krishnan from Prabhudas Lil adhar.
Pl ease continue with the question, Madam

Shilpa: H, this is Shilpa again.
Bala: Hi, Shil pa.

Shi | pa: Just wanted sone nore clarity on your cash flow
during 4. | can see you have sonme surplus cash bal ances,
at the sane tinme, going by the figures you have given in
the past on maturing borrowing, it seens |like another Rs.
80 billion of expensive borrowing are due to mature in 4
and given your pace of retail asset accretion, how nuch
corporate | oans are you planning to sell down in (4.

Bal a: The nunber of the high cost borrowings in 4 is
about Rs. 50-60 billion not Rs. 80 billion. W have done

sone in January itself and February-March we wll do the
bal ance. The cash that you see on the balance sheet is
normal, | nean it is nothing extraordinary. Actual ly, if
you had not raised it, | guess it had not even caught ny
eye in that sense, and corporate sell down is a normal part
of our business. W wll continue to do the sane |evel of

activities as we have been doing in the past.

Shi | pa: Sure, you had nentioned that during this course
you sold down sone Rs. 15 billions, but will not it have to
be higher in 4.

Bal a: Not necessarily, because you are assumng that all
our expensive borrowing is getting replaced by sell down,
but we had also, as | said earlier, registering of very

healthy growh rate in deposits as well.

Shi | pa: Right, so are you expecting that run rate in
deposits to go up, because in B it was quite good at Rs.
55 billions. Are you expecting it to go up even further.

Bal a: W are expecting a very healthy rise if you have

heard about the safety bond issue which happened, which
were just closing and if you have seen sone of the nunbers
whi ch cane through there, we have reason to believe that
there is a lot of liquidity in the system people want to
put their nmoney with ICICl Bank.



Moderator: Thank you Ms. Krishnan for your questions. W
have our next participant M. Sanpath from ABN Anro.
Pl ease proceed with your question, Sir.

Sanpath: Hi, Bala.
Bala: Hi, Sanpath.

Sanpat h: | have a couple of questions. One is the SLR
yield that you have put in presentation. s that gross
coupon or the net of anortization.

Bal a: It is net of anprtizati on.

Sanpat h: Ckay, Second thing is the deposit growh. | would
li ke to have sone conparable nunbers in terns of corporate
and retail. One of nmy worry is basically a liquidity
requi renents were so large in the second half of this year
that it mght have taxed a whole |ot of wholesale funding
and that mght inpact the cost adversely. What is your
t hi nki ng on this?

Bal a: Actually our requirenents for fund is no different
in 4 as to what it is been in the first three quarters

and we are not expecting any change in the borrow ng
pattern. It has not inpacted our costs of funds so far, if
you see our cost of fund is been com ng down. You woul d
have al so seen that in the last 15 or 20 days, we reduced
our interest rates even further, so the inpact of that is
going to come through

Sanmpath: Can | have have sone conparable figures for that.

Rakesh: The retail has grown by about 2,300 crores, and
bal ance woul d be corporate.

Sanpat h: Okay, great! thanks.

Moder at or : Thank you M. Sanmpath for your questions. Ve
have our next participant M. Punit from Enam Securities.
Pl ease proceed with your question, Sir.

Punit: Hi.

Bal a: Hi .



Punit: Actually just two questions; one is if you can give
a breakup of your borrowi ngs, see basically your treasury
borrowi ngs and your |ong-term borrowi ngs, this quarter and
the previous quarter. And two is, has there been any
change in the HTM anortization policy this quarter, because
you have actually nmentioned it in your press rel ease.

Bal a: No. This is a policy which we have been follow ng
regul arly. The reason we have nentioned in the press
release is just to bring out disparity in our accounting
vis-a-vis with sonme of the other players in the system who
are not anortizing it and really sort of the account for it
in the provisioning |ines.

Puni t : So you intend to do it from your net interest
i ncone.

Bala: W do not intend, we have been doing it.
Punit: Ckay.

Bal a: And your question on borrow ngs, one second, Rakesh,
we will try and answer that in a second. Rakesh do you
have the nunbers, we will get back to you on that.

Punit: kay, fine. Thanks.

Moderator: Thank you M. Punit for your question. W have
our next parti ci pant M. Anand Shanbaug from HSBC
Securities. Please go ahead, Sir.

Anand: Yes, Bala, actually this follows what you said on
this steel sector restructuring, (yes), and you said that
you are going to have a positive inpact on your interest
el ement from that. (Yes). | suppose it neans very sinply
that they are going to pay you a slightly higher coupon
conpare to what they are being doing for the last two
years.

Bal a: See what Anand, it neans is, for the last two years
there was a certain docunent rate, which was applicable to
the entire system Let us say, that rate was 16% | am not
saying it was 16% | am just giving you an exanple. W on
our own realizing the steel sector problem that was there,
two years ago decided to book a rate, which was not 16% but
significantly |lower than that. (Ckay) . So the other
players in the system did not do it. This is sonething



which we did, we did not have a restructuring agreenent
with this people, its just we felt that we needed to book
sonmething in our financial systemwhich were conservati ve.

Anand: Fi ne.

Bal a: Now the rate that we have agreed with these steel
conpani es, the weighted average rate of the donestic and
the foreign currency loan is slightly higher than the rate
that we had been charging over the |ast two years.

Anand: Is there any nunmber for how |long you had been
charging that soft rate for ..?

Bala: 18 to 24 nonths.

Anand: O her question | had was, whatever is the new rate
or rather the conbination of the various rates that have
been worked out, are they fixed rate or is there a floating
el enent in that?

Bal a: They are fixed rates to the best of ny know edge.
Anand: Yes, thanks.
Moder at or : Thank you M. Shanbaug for your question. Ve

have our next participant M. Mbhrukh from JP Morgan.
Pl ease proceed with your question nmadam

Mahr ukh: Yes, Hi again. | had a question on operating
expenses. So we need to know what is your outlook on
operating expenses, do you see them comng off over the
next three years. What do you really feel, how do you

really see them novi ng?

Bal a: Qur outl ook on cost incone ratio in the nediumterm
is closer to the 40% nar k.

Mahr ukh: And how woul d t hat be achi eved.

Bala: In two ways, one is that as | was explaining earlier
once we see a little nore steadiness in our business
acqui sition. You are really going to see the cost

stabilizing and indeed com ng down. And two is the incone
itself is going up.

Mar ooq: Right, Thanks.



Moderator: Thank you Madam for your question. W have our
next participant M. Sanjay Jain from Credit Suisse.
Pl ease go ahead, Sir.

Sanjay: Yes, H . Just one small clarification carrying on
from the question from Anand. (Definitely). The incone
whi ch you were booking on the restructuring on the steel
| oans so far in the last 18 to 24 nonths, was it accrued or
was it actually received in cash?

Bal a: It was a accrued and received in cash to the extent
of projects, which were conplete and it was a accrued for
part of the project cost for those plants which were under
i npl ement ati on.

Sanjay: kay, would you be able to give one ..?

Bal a: One project was not, one project was conpleted, one
project has not been conpleted and the third is just
reachi ng conpl etion, of the three.

Sanjay: So on one of the project ..?

Bal a: Fromthem we have been receiving cash.

Rakesh: One of them actually got conpleted sonme tinme back
and one of themis in the process of conpletion which was
substantially conpleted | think by Q@ and one is still
about hal f conpl et ed.

Bala: One is still about 18 nonths away.

Sanj ay: (kay, so basically on one out of those three
projects you were actually receiving the cash.

Bal a: Absolutely, I would say on two out of the three.

Rakesh: Two out of it, during the current year two out of
the three.

Sanj ay: Ckay, but one out of them was conpleted only in

Q.
Bal a: W had been receiving sonme cash fl ows.

Sanjay: kay, Thanks.



Moderator: Thank you M. Jain for your question. Qur next

guestion conmes from M. Sanpath of ABN Anro. Pl ease go
ahead, Sir.

Sanpat h: H, there is seenms to be sone change in
accounting policy of your DVMA expense. For auto it seens
to be knocking out from the interest incone. | think you
have highlighted to this quarter, so | presune that |

suppose this was not done | ast quarter.

Rakesh: That is what we have been consistently doing, but
actually there was sonme confusion about this, that is why
we had put it out.

Bal a: There is no change.

Sanpat h: Alright, and why would that been different for
auto and for rest of others.

Bal a: The fundanental difference Sanpath, is in the auto
| oans, we pay the DVMA commi ssion only when the DMVA, whoever
is the person actually sources the loan, i.e. it is a pure
variable cost and it is a function of the interest rates
that he procures for us, i.e. if he procured us a |oan of
15% his comm ssion could be 1.5% if he procured us a |oan
of 14% his commssion could be 0.5% Therefore, it is
linked to the procurenent of a loan and it is linked to the

interest rate, which we get. Therefore we feel it is
appropriate to knock it off against interest because really
in that sense it is like an interest cost that we are
payi ng. In the other cases DMA commission is like a

mar keti ng expense and it does not have the two qualities
that | have nentioned of an auto | oan.

Sanpath: Alright, okay thanks. Oher question is you have

recently cut the hone |oan rates. (Yes). You have sone
| oans booked earlier which probably have a 200 basis point
differential. Do you see any repricing pressure on account

of this, considering the fact that nost of your |oans are
floating | oans.

Bal a: Since nost of our loans are floating rate |oans, the
re-pricing would have already happened. | mean the 200
basis points differential would not have existed, because
even with our previous reduction they would have cone down
and it is therefore not appropriate to consider the peak



| evel interest rate. So the 8.75 would best be conpared
wWith the previous interest rate which | guess was 9.25 and
to that extend it will be a 50 basis point inpact.

Sanpath: And how nuch of your |oans have floating rate at
this point of tine.

Bal a: About 80%
Sanmpat h:  80% Thank you.

Moder at or : Thank you M. Sanpath for your question. Qur
next question comes from M. Rajat of Mtilal Gswal
Securities. Please proceed with your question, Sir.

Rajat: Yes, H again. Just can you give us the breakup of
your retail in terms of your nortgages for your auto’ s and
Cv's at end of third quarter.

Bala: Hone loans is about Rs. 8,191 crores.

Rakesh: That includes Rs. 1,000 crores of I1CIC Hone
Fi nance Conpany.

Rajat: Rs. 1,000 crores of ICICI Hone Fi nance, okay.

Bal a: And auto is about Rs. 3,900 crores, CV is Rs. 1,950
crores, Two wheeler is about Rs. 480 crores, the rest of
all sort of everything el se.

Raj at : Just one thing, your CV's portfolio has nore than
doubled in the last nine nonths, from around Rs. 880 crore
to Rs. 1,950 crore.

Bal a: The entire portfolio has nore than doubled in the
| ast ni ne nont hs.

Raj at : Yes, | wanted to know basically, are the CV |oans
are originating on your own or you are working through sone
DVA's or network and basically typically what are the
yields and what has been the NPA on this particular
segment .

Bal a: The NPA question | can answer it for because | am
aware of the answer. (Yes). NPA's are absolutely | ow,
they are no different to the percentages we had been used
toinretail. (Okay).



Raj at : Can you tell us also the geography from where the
essentially be CV | oans are been originated, south ..?

Ani ndya: For loan we do in the sane way through al
channels, we do it through dealers, DVA's as well as
t hrough our inhouse sales people, (okay), and it is nore or
| ess evenly dispersed between north, west and south.

Raj at : Sure, just one last question is there any instance
under the new NPA bill where you have actually, after
saving the asset, been able to sold it.

Bal a: No, we have not actually had a situation where we
have actually had to physically take possession of the
asset in all the settlenent cases. When we had taken use
of the bill people have cone and settled, they have given
us cash.

Rajat: Okay, so there has been no such instance.

Bal a: Yes, we intend to you, we are really hoping for
that. Those sort of cases are very few

Raj at : But do you think, is there going to be any
roadbl ock to that particular process in the com ng quarter?

Bal a: Not really actually in the comng quarter and going
forward, the ARC is also now in the clear, (yes), so
clearly we expect that is not in Q4. But really going into
next year we are also going to see sone transfers from
ICICl Bank to ARC as wel .

Rajat: Ckay, so that is also going to be resulting in sone
recoveries for the bank.

Bala: That is right.

Rajat: Thanks a | ot again.

Raj at : The standard provision that you used to be naking
are still there in the place.
Bal a: of course, if we change that we would disclose,

(sure), it.

Rajat: Okay, thanks a | ot.



Moderator: Thank you M. Rajat for your question. Ladi es
and gentleman for any further questions you are requested

to press ‘*1'. W have our next participant M. Srinivasan
from Inperial | nvest nent , pl ease proceed wth your
guesti on.

Srinivasan: H, everybody.
Bala: Hi

Srinivasan: Wat is happening to Dabhol. Last tinme we net
M. Kamath, he said sone solution would happen in three
nont hs.

Bal a: W cannot talk about individual cases, you know, in
t hese calls. So sorry, | am unable to really answer your
questi on.

Srinivasan: kay, thanks.

Moder at or : Thank you M. Srinivasan for your question.
For any further questions please press ‘*1'. We have our
next participant M. Punit from Enam Securities. Please go
ahead, Sir.

Puni t : H, | was just wondering if you can give ne the
nunbers or breakup of short termand | ong term borrow ngs.

Rakesh: ICICI borrowings will be the entire anount except
for about Rs. 2500 crores.

Punit: Can you tell the previous quarter figures also.

Rakesh: Previous quarter total borrow ngs was about Rs.
488 billions. About Rs. 2000 to 2500 crores would have
been other than ICICl borrow ngs.

Punit: Okay, fine thanks.

Moderator: Thank you M. Punit for your question. Ladi es
and gentleman for any further questions you are requested
to press ‘*1'. Please press ‘*1' for further question. As
there are no nore questions | would now like to hand over
the conference to the representatives of ICIClI bank, please
pr oceed.



Bal a: Thank you everybody for participating in the
conference and if you have any questions which you have not
asked nore than happy to answer them on a one-to-one. You
can call any of wus; nyself, Rakesh, Anindya anytinme and
especially Rakesh is here upto 12 o' clock in the night and
he will be happy to respond, thanks.

Moder at or : Ladi es and gentlenman that does conclude your
conference for today. W thank you for your participation
and using Tata Indicom conference call service. W now

request you to please disconnect your |ines, thank you.



