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                  to own the world

Membership Guide

REACH US ROUND THE CLOCK

ICICI Bank 24-hour Customer Care Numbers

Postal Address: ICICI Bank Limited, ICICI Phone Banking Center, ICICI Bank Tower, 7th Floor, Survey no: 115/27, Plot no. 12, Nanakramguda, Serilingampally, Hyderabad - 500032, India
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24-hour Customer Care

numbers (numbers overleaf)
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Circle, Old Padra Road, Vadodara,

390 007, Gujarat.

Retail Customer Care  

1800 1080



Dear Customer,

I am delighted to introduce you to the ICICI Bank Corporate Platinum Card, the most prestigious platinum 

offering in the Indian corporate card market from ICICI Bank.

Like everything else in your life, access to the world of Platinum, comes with exclusivity to you.

The ICICI Bank Corporate Platinum Card is designed to meet your exacting standards. With it, anything you 

might need to make your experience unforgettable is simply a phone call away, no matter where you go 

across the world. With it, you are never away from luxury and comfort. With it, you truly own the world.

I am sure you will be delighted to discover that, with Corporate Platinum Card; everything is "easier done

than said".

Thank you for giving us this opportunity to serve you. As always, we look forward to a long lasting 

relationship.

Sincerely,

Team ICICI Bank



LIST OF ITEMS ENCLOSED

Fees and Charges Annexure

Most Important Terms and 
Conditions for Corporate Cards

Terms and Conditions 
Governing Corporate Card 
Facilities

Enter a world far removed from the ordinary

where power, elegance and opulence are a way of life,

where the powerful, the prosperous and the privileged                                                                            

regale in blissful secrecy.

PRESENTING THE WORLD OF POWER 
THE WORLD OF THE ICICI BANK CORPORATE PLATINUM CARD

It offers you some of the most exclusive powers you might have ever experienced. 

Power of Chip & PIN technology which is more advanced than magnetic strip 

technology. Powers that will help you do anything and everything, with more ease 

and elan. Powers that will see you travel, revel and relax, in greater luxury and style, 

powers that will let you own the world.

Platinum
OWN THE WORLD



Know your ICICI Bank Corporate Platinum card

Allow us to introduce you to your card and the elements it carries. 

It is important that you know your card well and this section will 

familiarise you with the way your card looks.

Utility Payments: The ICICI Bank Way                                                                                                                         
For detailed information, please check with your Program Co-ordinator/s.

CREDIT PERIOD                                                                                                                                                        
Now you will have more time to enjoy. With a maximum interest-free period of 52 days, you can pay your bills much 

later. Auto debit facility is provided, wherein the account would be debited on the payment due date.

CASH ADVANCE FACILITY                                                                                                                                                       
Get immediate access to cash. Withdraw cash on your ICICI Bank Corporate Platinum card any time during the 24 hours 

a day. From any ICICI Bank or VISA affiliated ATM.

ADDITIONAL SECURITY                                                                                                                                               
The Chip & PIN technology uses advanced processing to identify genuine cards and makes counterfeiting more

complex and expensive

Platinum
OWN THE WORLD



Value Benefits

Being an ICICI Bank Corporate Platinum Card member is a privilege.
And special people like you deserve the exclusive benefits that come
with it.

Chip
This is an additional security feature. The chip contains the information required to use the

card for payment.

Membership Number
This is your unique number and is embossed on your card. Please make a note for all future 

references. Please do quote this number in all your correspondence with us so that we can 

attend to your requests on a priority basis.

Validity
Your card is valid from the day you have received it up to and including the last day of the 

month indicated on the card.

VISA LOGO
Your card is backed by the international reputation and extensive network of VISA, and is 

accepted at all VISA accepting merchant establishments. Additionally, should you wish to 

withdraw cash through ATMs, you can do so at ICICI Bank ATMs and participating VISA 

member bank ATMs,

Your Name
Only you are authorized to use your ICICI Bank Corporate Platinum card. Upon receipt, kindly 

check that the embossed name matches yours. In case you notice any discrepancy,

please call the ICICI Bank 24-hour Customer Care Service.

Your Company Name
Please ensure that the embossed name matches that of your company. If there Is any 

discrepancy, please call our 24-hour Customer Care Service.

Magnetic Strip
This has a built-in security feature. Please protect it from exposure to magnetic fields.

Signature Panel
Please sign on this panel immediately with a non-erasable ballpoint pen (preferably

 in black ink]. This will ensure that the benefits of membership are yours and yours alone.

INTERNATIONAL ACCEPTANCE
Please note that your card is globally accepted. It can be used to pay for all services

and products, purchased overseas and is billed in Indian Rupees (RBI regulations apply).

Platinum
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Know your ICICI Bank Corporate card Statement

Your Card Statement summarizes your transactions 
for the previous billing cycle.

HIGH CREDIT LIMIT
Fly high with a high credit limit. You have been assigned a special credit limit in accordance 

with your financial profile.

INSURANCE
While your ICICI Bank Corporate Platinum Card helps you enjoy life's finest things, it is also 

equipped to compensate for some of its uncertainties. Which is why, with your card, you are 

entitled to an air accident insurance of up to s1 Crore. But the benefits don't end there, see our 

list of insurance offerings in the Corporate Platinum Service section.
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Financial Benefits

With the unlimited power of your ICICI Bank Corporate Platinum Card,
you enjoy unlimited financial benefits too.

Statement Date:  This is the date on which your statement is generated. 

Minimum Amount Due (MAD):  This gives the minimum amount required to be paid

Statement Summary:  This is a snapshot of your purchases, showing the balance of

your last statement, the amount of purchases made and charges incurred during the statement 

period, the cash advances taken and payments made by you.

Your Total Amount Due (TAD):  This shows the total bill amount to be paid.

Due date:  This is the date by which you need to make payment to avoid any penalties.

Available credit: This indicates the difference between your credit limit and your Total

Amount Due.

Available cash:  This gives the difference between your cash limit and cash advances taken.

Transaction details:  These show the date, place and amount of every transaction that you 

made during the statement period, and also the date, reason and amount of charges

levied by us.
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Charge Slips

When you use your card, you will be given a charge slip for every 

transaction (as shown). Please verify the amount and sign the slip. 

Should you wish to leave a tip, or add a miscellaneous charge, you 

may fill in the revised total amount in the space provided for. Do 

retain such slips till you see the amount in the card billing statement

CORPORATE CARD STATEMENT

Platinum
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Paying your Corporate Card Bills

PLATINUM CLUB
Go shopping around the globe with attractive offers on lifestyle, skin care and personal care products. And, after you have, luxuriate

at the world's most fabulous hotels, resorts and spas.

INTERNATIONAL DINING PRIVILEGES
Treat yourself to some of the world's most delectable cuisines. Avail special dining offers at select restaurants across the globe.

GLOBAL CUSTOMER ASSISTANCE SERVICES

If you are a global citizen, you have a reason to rejoice. With our Global Customer Assistance, you can now avail of the highest levels 

of service at your fingertips. Utilise the VISA Global Assistance Services, in case of loss or theft of your card, when you need emergency 

cash advances or even for miscellaneous information.

Through GCAS program, Corporate Platinum cardholders can avail of multi-lingual emergency assistance services by accessing

toll-free numbers from anywhere around the world, 24 hours a day, 7 days a week, 365 days a year.

For more information, please refer the enclosed GCAS Corporate Platinum Service annexure.
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The best offers the World has to offer 

Be seen at some of the best places in the world. Get exclusive 
discounts and privileges at hundreds of the finest hotels, 
restaurants golf resorts and entertainment hubs across the globe 
with VISA.

Auto Debit
If you hold an ICICI Bank Account with us, you may pay your bills directly through your account,

by giving a written instruction to debit the payment from your account every month on the due date. In case the due date falls on a 

Sunday or a holiday, the amount would be debited from your account, the previous working day: To do this, please visit 

www.icicibank.com

Internet
If you hold an ICICI Bank Account with us you may pay online through our website. Just log on to www.icicibank.com

Cheque / Draft                                                                                                                                             
Make a cheque or draft favoring ICICI Bank Corporate Card Account No. XXXX XXXXXXXXXXXX and drop it into the collection

boxes at any ICICI Bank branch / ATM.

Cash
You may deposit cash at any of our bank branches from 8 a.m. to 8 p.m., towards your Corporate Card payment. The payment

would reflect in your account within 24 hours.

Click to Pay - NEFT / RTGS
Pay your ICICI Bank Corporate Card dues from any other bank account through NEFT / RTGS For more details please

visit www.icicibank.com
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Live the high life wherever you are - in India or abroad,                                                                                        
with amazing offers from ICICI Bank and VISA.

Platinum World of Offers

ICICI BANK PRESENTS A WORLD OF OFFERS                                                                                          
Dine, wine and unwind in elegance with some amazing offers from renowned hotels, restaurants, lifestyle stores, spas and more. Of 

course this is possible only with the ICICI Bank Corporate Platinum Card!

LIFESTYLE EXTRAS                                                                                                                                       
Own world-class electronics, fill your home with premium furniture and unwind with a great family holiday at world-class hotels. All 

this, with great offers and discounts.

DINING OFFERS
Dine at the finest eateries in the country. Get special discounts and offers at some of the top-of-the-line restaurants in India.

DragonPass
Enjoy the unmatched advantage of your complimentary DragonPass, the world's first all-in-one Digital Airport platform. As a 

DragonPass member, you can relax at more than 450 comfortable and luxurious airport lounges across 115 countries around the world, 

regardless of the class or airline you fly with, or whether or not you are a member of an airline frequent flyer club. Discover a new way 

to experience the airport with exciting offers for shopping, restaurant to limos on DragonPass app. The USD 99 annual membership fee 

for DragonPass is complimentary. You will need to pay for the lounge visit charges for visits done over and above the complimentary 

accesses.

FUEL SURCHARGE WAIVER
Avail the benefit of a complete waiver on the standard 1% fuel surcharge at all petrol pumps across India.
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