
NOTICE

Dear Customer, 

Guidelines  for your cash withdrawal transactions  at non-ICICI Bank  ATMs

with effect from October 15, 2009

Reserve Bank of India (RBI) has issued new guidelines on cash-withdrawal transactions 

made at ATMs other than ATMs of the ATM/debit-card-issuing bank.

With  effect  from October  15,  2009,  the  following  RBI  guidelines  will  apply  for  cash 

withdrawal transactions that you may make at  non-ICICI-Bank ATMs using your ICICI 

Bank ATM/debit card*:

• Free  transactions : Nil

• Withdrawal limit: a maximum of Rs. 10,000 per cash-withdrawal transaction. 

• Eligibility of transaction: The cash withdrawal should be with a Current Account 

ATM/debit card only. 

Applicable Charges

Type of customers Charges

Current Account
Rs. 18 plus service tax per cash withdrawal on all cash withdrawal 
transactions at other banks' ATMs.

For more information, please contact our Branch Executives or 24-hour Customer Care 

or visit www.icicibank.com

Sincerely,

ICICI Bank Ltd.

Date: September 15, 2009

* Terms and conditions apply
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