Provogue Terms and Conditions

DEFINITIONS

nrr

““Alliance Partner"” shall mean “Provogue India Ltd”, who has entered into an alliance agreement with
ICICI Bank for purpose of providing the Offer.

“Customer” shall mean any ICICI Bank’s retail customer availing FOREX products and/or services from
ICICI Bank shall be eligible for the Offer i.e. a retail customer who avails ICICI Bank Travel Card and/or
Retail Outward Remittances and/or Foreign Currency Notes and/or Demand Drafts and/or Traveler’s
Cheque from ICICI Bank and except for the retail customers who avail Forex products and/or services
from ICICI Bank for a business purpose.

“Offer” shall mean, Alliance Partner’s male/female wrist watch provided by the Alliance Partner
on purchase of Foreign Exchange from ICICI Bank, during the Offer Period on
www.Provogue.com/icicicreditcard and which can be availed by the Customer by paying handling
charges of Rs. 299/-.

“Offer Period” shall mean the period commencing from August 01, 2015 to September 30, 2015, both
days inclusive.

“Products/Services” shall mean the goods/benefits/facilities offered by the Alliance Partner including
the wrist watch.

“Website” shall mean the following website of the Alliance Partneri.e. www.Provogue.com/icicicreditcard
“Void Transaction” shall mean any transaction wherein the transaction has taken place but has been
cancelled /rejected /unsuccessful by Provogue.

Offer Details :

Any Customer shall be eligible for the Offer.

Such Customer can avail Alliance partner’s male / female wrist watch by paying handling charge of
Rs 299/-, during the Offer Period from the Website.

The Offer is non-transferable, non-binding and non- encashable.

The Offer is not valid for Void Transactions

Steps to avail the Offer:

Customer who are eligible to said Offer shall follow the below mentioned process:

Customer has to Log on to www.Provogue.com/icicicreditcard

¢ Customer would use the Promo Code provided by ICICI Bank.

¢ Customer shall Select the male / female wrist watch as per given categories on the Website.

¢ Customer shall make the payment through the ICICI Credit / Debit Card only.

¢ Producti.e. the wrist watch, selected by Customer will be delivered by Alliance Partner to the Customer.

Terms and Conditions as prescribed by Provogue

This Offer is brought to ICICI Bank retail forex customers solely by Provogue. ICICI Bank is only
communicating this Offer on behalf of Provogue .

Offer valid only on His / Her i.e. male/female wrist watch as per given range provided on the Website.
Offer valid only till stock last.

Customer will have to pay handling charges of Rs 299/- only as per these terms and conditions.

Any person availing of this Offer shall be deemed to have accepted these Terms and Conditions.

ICICI Bank and Provogue reserve the right, at any time, without prior notice and without assigning any
reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to replace,
wholly or in part, this Offer by another offer, whether similar to this Offer or not, or to extend or
withdraw it altogether.



e All disputes, if any, arising out of or in connection with or as a result of above Offer or otherwise relating
hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals in Mumbai only,
irrespective of whether courts / tribunals in other areas have concurrent or similar jurisdiction.

e Provogue shall not be liable for any claims or grievances solely attributable services of ICICI Bank Cards

e Watch will be delivered to the Customer within 21 working days after placing the order on the Website.

Terms Prescribed by ICICI Bank

e This Offer is brought to ICICI Foreign Exchange Customers solely by Provogue. ICICI Bank is only
communicating this offer on behalf of Provogue. This Offer is made available to the Customer/s
selected at the discretion of ICICI Bank.

e [CICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discount / benefit or of the Products/Services under the Offer provided by “Provogue .”

e The existence of a dispute, if any, regarding the Offer shall not constitute any claim against ICICI Bank
shall be addressed directly by Provogue. In the event of any customer claims arising due to any acts
and omission on the part of ICICI Bank or claims or fraud related to the net banking facility provided of
ICICI Bank, ICICI shall address such disputes. .

e All communication / notices with regard to the said claims attributable to Provogue should be
addressed to , Provogue India Ltd., 105 / 106, Provogue house, off new link road , Andheri (W),
Mumbai - 400 053

e Allissues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to Alliance
Partner directly at the below mentioned email id icici@Provogue.com or contact number 022 655 655
44 without any reference to ICICI Bank. The same shall be addressed by Provogue within 15 working
days of Transaction.

e Participation in this Offer is purely on a voluntary basis and ICICI Bank does not accept any
responsibility for any direct or indirect loss / claim/ damage arising out of or in relation to the Offer.

¢ ICICI Bank shall not be held liable for any delay or loss that may be caused in delivery of the goods and
services or the assured gifts.

e The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

¢ |CICI Bank and Provogue together reserve the right to modify/ change all or any of the terms applicable
to the Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also
reserves the right to discontinue the Offer without assigning any reasons or without any prior
intimation whatsoever after the offer period.

e If the ICICI Bank Customer ceases to be so at any time during the Offer Period, then all the benefits
under the Offer shall lapse and shall not be available to such ICICI Bank user.

e Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the Customer/s due to provision of the
Offer, shall be to the sole account of the Customer/s. Tax deducted at source, if any, on the monetary
value of the Offer shall be payable by the Customer/s.

e All disputes are subject to the exclusive jurisdiction of the competent courts/tribunals of Mumbai.



Terms and Conditions for ICICI Bank
The American Swan Lifestyle Company Pvt. Ltd. offer

DEFINITIONS
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““Alliance Partner"” shall mean The American Swan Lifestyle Company Pvt. Ltd.
(http://www.americanswan.com/), who has entered into an alliance with ICIC| Bank Limited (“ICICI Bank")
for purpose of providing the Offers.

“Customer/s” for the purpose of this Offer shall mean a person who is using ICICI Bank Net Banking
services or holds a valid ICICI Bank VISA/MASTER/AMEX Debit Card or holds a valid VISA/MASTER/AMEX
Credit Card issued by ICICI bank and who has received communication from ICICI Bank with respect to the
Offer.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank Savings Account,
VISA/MASTER/AMEX Credit Card account(s), loan / facility account(s), depository account(s) and/or any
other type of account(s), so maintained with ICICI Bank or its Affiliate which are eligible account(s) for
purposes of ICICI Bank Net Banking Service(s) and who has received communication from ICICI Bank with
respect to the Offer.

"Card" shall mean an ICICI Bank VISA / AMEX / Master Card credit card and/or ICICI Bank debit card and/or
ICICI Bank prepaid card any other card issued by ICICI Bank

"Card Holder/s" shall mean such customer/s to whom a Card has been issued and who is authorized to
hold the Card.

“Offer” shall mean instant discount/benefit provided by the "Alliance Partner" on purchase of
Products/Services using ICICI Bank VISA/MASTER/AMEX Debit/Credit Card or ICICI Bank Net Banking
services.

“Offer Period” shall mean the period commencing from July 01, 2015 to September 30, 2015, both days
inclusive.

""Website"" shall mean the following "'website™ of the "Alliance Partner" :www.americanswan.com

"Void Transactions" shall mean wherein the transaction has taken place but has been rejected /canceled/
been unsuccessful atthe "'website" of the "Alliance partner".

"Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank's
internet banking facility/service.

“Products/Services” shall mean the products offered by the Alliance Partner on its website.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

a)

Terms Prescribed by ICICI Bank Limited

Terms and Conditions prescribed for ICICI Bank Net Banking Users

The Offer is valid only for select set of ICICI Bank Net Banking User(s) selected at the sole discretion of
ICICI Bank and who have received communication about the Offer from ICICI Bank, during the Offer Period.
Participation in the Offer by the ICICI Bank Net Banking User/s is on a voluntary basis.

The ICICI Bank Net Banking User/s may avail the Offer during the Offer Period or until the stock lasts,
whichever is earlier.

This Offer cannot be clubbed with any other Offer that may be made available to the ICICI Bank Net Banking
User/s by the Alliance Partner.

The Offer is non-transferable, non-binding and non - encashable.



The Offeris not valid for Void Transactions

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discounts / benefits or of the Products/Services under the Offer provided by the Alliance
Partner.

Any tax or other liabilities or charges payable to the government or any other statutory authority/body or
any participating establishment, which may arise or accrue to the ICIClI Bank Net Banking User/s due to
provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax deducted a t
source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net Banking User/s.
All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to "Alliance
Partner" directly by calling customer care on 1800 313 1000 (Monday to Saturday 9.00am to 12.00pm)
without any reference to ICICI Bank. The same shall be addressed by "Alliance Partner", only up to a
period of b days after the date of transaction/purchase

The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the "Alliance Partner"

The Offer is not available wherever prohibited and/or on products/services for which such offers cannot
be made available for any reason whatsoever.

ICICI Bank/Alliance Partner reserve the right to modify/ change all or any of the terms applicable to
theOffer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also
reservesthe right to discontinue the Offer without assigning any reasons or without any prior intimation
whatsoever.

If the ICICI Bank Net Banking User ceases to be a ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.

Terms and Conditions prescribed to ICICI Bank Card Holders:

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of the
goods and services offered by the Alliance Partner. Any dispute or claim regarding the services and must
be resolved by the Card Holder/s with the alliance partner directly without any reference to ICICI Bank.
ICICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any products or services availed by the Card Holder/s under the alliance offered
by the Alliance Partner.

ICICI Bank reserves the right to disqualify the Alliance Partner or the Card Holder/s from the benefits of
the Offer, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer or otherwise by use of the Card.

The Card Holder/s shall be bound by the terms and conditions stipulated by the Alliance Partner in this
regard.

The Offer is sponsored by the Alliance Partner and the Card Holder/s shall be bound by the terms and
conditions stipulated by the Alliance Partner in this regard.

No substitutions or exchange of Offer, other than what is detailed in the communication sent to the
Card Holder/s shall be allowed. However, ICICI Bank reserves the right to substitute and/or change the
Offer or any of them, without any intimation or notice, written or otherwise to the Card Holder/s.

Redemption Process:

Visit www.americanswan.com

Choose from the wide range of products with a total cart value of Rs.1799.00 & above
Enter the promo code - ICICI58

Make payment using ICICI Bank Net Banking services or Credit/Debit/Prepaid/Gift cards

Terms and Conditions from “The American Swan Lifestyle Company Pvt. Ltd.”

Valid on minimum purchase amount
Valid till September 30, 2015
This offer cannot be clubbed with other existing offers



Terms and Conditions for ICICI Bank

Amalgamated Bean Coffee Trading Company Ltd (Known as CCD)

DEFINITIONS

[[1/4

““Alliance Partner"” shall mean “Amalgamated Bean Coffee Trading Company Ltd (Known as CCD)"”
who has entered into an alliance with ICICI Bank Limited (“ICICI Bank”) for purpose of providing the Offers.
“Customer/s” for the purpose of this Offer shall mean a person who holds a valid ICICI Bank VISA/
MASTER Debit Card or holds a valid VISA/MASTER Credit Card issued by ICICI Bank and who has received
communication from ICICI Bank with respect to the Offer.

"Card" shall mean an ICICI Bank VISA / AMEX / Master Card Credit card and/or ICICI Bank Debit card and/
or ICICI Bank prepaid card any other card issued by ICICI Bank

"Card Holder/s" shall mean such customer/s to whom a Card has been issued and who is authorized to
hold the Card.

“Offer” shall mean instant discount/benefit provided by the "Alliance Partner" on purchase of Products
/Services using ICICI Bank VISA/MASTER Debit/Credit Card or ICICI Bank Net Banking service.
“Offer Period” shall mean the period commencing from December 18, 2014 to December 18, 2015 both
days inclusive.

""Website"" shall mean the following "'website" of the "Alliance Partner" http://www.cafecoffeeday.com
"Void Transactions" shall mean wherein the transaction has taken place but has been rejected /cancelled
/ been unsuccessful at the "'website™ of the "Alliance Partner".

"Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank's
internet banking facility/service.

“Products/Services” shall mean the services offered by the Alliance Partner.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in
the Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of
the Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary
Terms and Conditions, these Terms shall prevail.

Offer details - “15% discount on Rs. 300/- and above at CCD Outlets.

Terms & Conditions -

1)

2)
3)

4)
5)
6)
7)
8)

9)

Alliance Partner shall provide discount agreed in the Offer to all ICICI Bank Customers all times, during
Offer Period.

The Offer shall be valid from _st August 01, 2015 till September 30, 2015.

The ICICI Bank customers must present valid, unexpired ICICI Bank credit or debit card before the bill
is processed.

This Offer cannot be clubbed with any other offer.

This offer is valid only on food & beverages items.

This offer is to be consumed in one bill only.

Offer valid on amount exclusive of taxes

The offer cannot be redeemed against a transaction which is at a discounted price or any other
promotional offer.

This offer is valid at all Café Coffee Day outlets across India except Coffee Day Lounge, Coffee Day
Square, discounted and airport cafes

10) Offer not valid on 67 outlets
11) This offer is not valid on merchandise and combo offers



Escalation Matrix

e)
f)

a)

All escalation will come to K5 Brand Solutions Pvt. Ltd.

K5 Brand Solutions will first speak to Customer to find out the issues.

In case Kb Brand Solutions finds the issue then it will be taken up with CCD Team

CCD will designated special person for Complaint Coordination not the normal customer care

e North- Karuna Joshi +919990083341, Sumit Satpathy +919818294658

e East- Abdul Kabir +919903451027

e South- Sagar Upadhye +919741722557

o West- Shashank Ramgiri +917738403940, Prabhu Naikar +919819727493

¢ North- karuna.joshi@coffeeday.com sumit.satpathy@coffeeday.com

e East- Kabir [abdul.kabir@coffeeday.com]

e South- Sagar [sagar.upadhye@coffeeday.com]

o West- Shashank Ramgiri [shashank.ramgiri@coffeeday.com] Prabhu Naikar
[prabhu.naikar@coffeeday.com]

Customer will be issued CCD voucher in case the offer is not honoured.

In case Customer is only looking for cash then K5 Brand Solutions Pvt. Ltd. will refund maximum value

of 500 on single transaction.

K5 Brand Solutions Pvt. Ltd. will send the final report to ICICI on each case

Terms and Conditions prescribed to ICICI Bank Card Holders:

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of the
goods and services offered by the Alliance Partner. Any dispute or claim regarding the services and must
be resolved by the Card Holder/s with the alliance partner directly without any reference to ICICI Bank.
ICICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any products or services availed by the Card Holder/s under the alliance offered
by the Alliance Partner.

ICICI Bank reserves the right to disqualify the Alliance Partner or the Card Holder/s from the benefits of
the Offer, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer or otherwise by use of the Card.

The Card Holder/s shall be bound by the terms and conditions stipulated by the Alliance Partner in this
regard

The Offer is sponsored by the Alliance Partner and the Card Holder/s shall be bound by the terms and
conditions stipulated by the Alliance Partner in this regard

No substitutions or exchange of Offer, other than what is detailed in the communication sent to the Card
Holder/s shall be allowed. However, ICICI Bank reserves the right to substitute and/or change the Offer
or any of them, without any intimation or notice, written or otherwise to the Card Holder/s



Alliance with Falcon Business Resources Pvt. Ltd.
Terms & Condition

I. DEFINITIONS

“Alliance Partner” shall mean "Falcon Business Resources Pvt. Ltd.” referred as www.clay.co.in, who
has entered into an alliance agreement with ICICI Bank for purpose of providing the Offer.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank savings account, credit
card account(s), loan / facility account(s), depository account(s) and/or any other type of account(s), so
maintained with ICICI Bank or its Affiliate which are eligible account(s) for purposes of ICICI Bank Net
Banking Service(s) and who has received communication from ICICI Bank with respect to the Offer.
“ICICI Bank Net Banking Service(s) “shall mean internet banking services of ICICI Bank offered to ICICIBank
Net Banking User.

“Offer” shall mean such discount(s) /benefit(s) provided by the Alliance Partner on purchase of Products/
Services using ICICI Bank Net Banking Services and ICICI Bank Credit card, Debit card and Prepaid card,
during the Offer Period on the Website.

“Offer Period” shall mean the period commencing from August 1st, 2015 and ends March 31st, 2016
both days inclusive.

“Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank's
internet banking facility/service.

“Products/Services” shall mean the goods/benefits/facilities offered by the Alliance Partner.

“Website” shall mean the following website of the Alliance Partner: www.clay.co.in

“Void Transaction” shall mean any transaction wherein the transaction has taken place but has been
cancelled /rejected /unsuccessful by the Alliance Partner.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Il. OFFER:

Prepaid:

Rs. 250 bonus talktime on recharge of Clay Global Prepaid SIM (Applicable on INR 1000 and above)

Postpaid:

Rs. 250 off on Clay Postpaid Services (Applicable on Voice & Data Services)

Data:

Enjoy Unlimited Data across 120 Countries at Rs. 300/day

Redemption process:

2)

Customer who shall be eligible for the Offer:

Landing page will be promoted alongwith offer details among ICICI Customers
Interested ICICI customers will click on the landing page & fill their details.
Clay representative will call to offer the customized plan as per their travel
The offer will be applicable as per the plan selected.

All Credit card, Debit card, Prepaid card and Net banking customers of ICICI Bank.

The promotion period may change based on business exigencies and final decision on the program dates to
be decided by ICICI Bank.



o The Offeris valid only for select set of ICICI Bank Net Banking User(s) and ICICI Bank Cardholders selected
at the sole discretion of ICICI Bank and who have received communication about the Offer/ Contest from
ICICI Bank, during the Offer/Contest Period.

e Participationinthe Offer/Contest by the ICICI Bank Customers/Net Banking User/s/ Cardholdersis on
a voluntary basis.

e The Offer is non-transferable, non-binding and non-encashable.
ii) Terms & Condition of Alliance partners

e The offer is valid till 31st March, 2016.

e The services will only be delivered on completion of the documentation as per DOT norms.

e The bonus talk time on recharge is applicable on INR 1000 and above.

e The customers can avail flexible data plans for their travel i.e. 7 days, 15 days and 21 days.

e The postpaid offer is applicable on minimum billing of Rs. 1000 and above.

¢ Mandatory Documents required: Photocopy of First and Last page of Passport, Photocopy of Visa issued
by the travelling country, Signature on the duly filled Rental Agreement Form.

e In case of Post Paid Services, Scanned copy of Credit Card is required for verificationand security.
e Cardholder needs to communicate the intent to avail the offer at the time of buying the Voice/Data SIM.
The discount on the Voice/Data Post Paid SIM cards will be applied during the time of bill generation.

e This promotion/offer cannot be used in combination with any other Clay Telecom offers.

o Clay Telecom reserves the rights to add, modify, alter, withdraw all or any of the terms and conditions or
replace, wholly or in part, without any prior notice.

e The customer/cardholder is not permitted to use Clay Telecom products for any anti- national,
illegal, unlawful or abusive purposes. Clay Telecom reserves the right to terminate usage in such an
event without assigning any reasons.

e The customer will be using various mobile phones and SIM cards provided by Clay for self- usage and
will not transfer them to any third party without explicit written consent and authorization by Clay.

e The usage made from the connection would be sole responsibility of the user & Clay Telecom
reserves the right to retrieve the information/cost against the usage from the traveller.

o All terms & conditions of the solutions/services/tariff plans will be applicable.

e |t is important to follow dialling instructions. Clay Telecom holds no responsibility in case of any issue
that arises due to incorrect dialling procedure.

¢ Roaming charges may apply while using Clay SIM outside the country for which it is contracted for.

e These plans are not valid for use while you are on a cruise. Calls made on cruise/satellite/remote Island
will have additional costs.

e C(Calls to Toll Free Numbers/Directory Enquires/and other value added services to the country of travel
are chargeable at a premium rate, please check with your account representative for more information.

e GPRS is pre activated on Clay SIM cards and charges are as applied by the network.

¢ In case of Post Paid services, invoices are generated on a monthly basis depending on the billing cycle
of the respective network.

e The customers have to make payments within 7 days of invoice generation or else the amount is
debited from the credit card.

e The incoming caller number will be passed on to the customer subject to availability from the caller’s
service provider

e Clay SIM cards are not compatible with Network Locked Phones / BlackBerry Handsets.

¢ Incase of loss of SIM Card, the cost of the inventory will be charged. Clay Telecom holds no responsibility
of offering the same number to the traveller.

e In case of loss of SIM card & handset, the user/corporate is requested to intimate Clay ASAP so that SIM
can be blocked. The usage on the SIM is customer’s liability till it is blocked. Also, the user/ corporate
is liable for the lost charges.



lll. GENERAL TERMS

Vi.

Vii.

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discount / benefit or of the Products/Services under the Offer provided by the Alliance
Partner. )

Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/s due
to provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax
deducted at source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net
Banking User/s.

All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to Alliance
Partner directly without any reference to ICICI Bank. The same shall be addressed by Alliance Partner,
only up to a period of 2 days after the date of transaction/purchase.

The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the Alliance Partner.

The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

ICICI Bank/Alliance Partner reserves the right to modify/ change all or any of the terms applicable to the
Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also reserves
the right to discontinue the Offer without assigning any reasons or without any prior intimation
whatsoever.

If the ICICI Bank Net Banking User ceases to be a ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.

IV. Terms and Conditions:

In addition to the terms and conditions of such partners offering benefits to ICICI Bank Credit/Debit
Cardholders, the following terms are applicable to the Offer.

Vi.

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services or the assured vouchers offered by the Alliance Partner. Any dispute or claim
regarding the goods, services and assured vouchers must be resolved by the Card Holder/s with the
Alliance Partner directly without any reference to ICICI Bank.

ICICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any goods/ services / assured gifts / prizes availed by the Card Holder/s under
the Program offered by the Alliance Partner.

ICICI Bank reserves the right to disqualify the Alliance Partner or Card Holder/s from the benefits of the
Program if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the Program or otherwise by use of the Card.

The assured vouchers are sponsored by the Alliance Partner and the Card Holder/s shall be bound by
the terms and conditions stipulated by the Alliance Partner in this regard.

ICICI Bank shall not be held liable for any delay or loss that may be caused in delivery of the goods and
services or the assured vouchers.

The Program is not available wherever prohibited and / or on merchandise / products / services for
which such programs cannot be offered for any reason whatsoever.



Terms and Conditions for ICICI Bank
“Styleshore eMarketing Pvt. Ltd.”

DEFINITIONS

nrms

“"Alliance Partner"” shall mean “Styleshore eMarketing Pvt. Ltd.” www.fashos.com who has entered

into an alliance with ICICI Bank Limited (“ICICI Bank”) for purpose of providing the Offers.

“Customer/s” for the purpose of this Offer shall mean a person who holds a valid ICICI Bank VISA/MASTER
Debit Card or holds a valid VISA/MASTER Credit Card issued by ICICI bank and who has received
communication from ICICI Bank with respect to the Offer.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank Savings Account,
VISA/MASTER Credit Card account(s), loan / facility account(s), depository account(s) and/or any other
type of account(s), so maintained with ICICI Bank or its Affiliate which are eligible account(s) for
purposes of ICICI Bank Net Banking Service(s) and who has received communication from ICICI Bank
with respect to the Offer

"Card" shall mean an ICICI Bank VISA / AMEX / Master Card Credit card and/or ICICI Bank Debit Card
and/or ICICI Bank Prepaid card any other card issued by ICICI Bank

"Card Holder/s" shall mean such customer/s to whom a Card has been issued and who is authorized to
hold the Card.

“Offer” shall mean instant discount/benefit provided by the "Alliance Partner" on purchase of Products/
Services using ICICI Bank VISA/MASTER Debit/Credit Card

“Offer Period” shall mean the period commencing from June 01, 2015 to September 30, 2015 both
days inclusive.

"Website" shall mean the following "'website™ of the "Alliance Partner" www.fashos.com

"Void Transactions" shall mean wherein the transaction has taken place but has been rejected /canceled/
been unsuccessful at the "website™ of the "Alliance Partner".

"Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank's
internet banking facility/service.

“Products/Services” shall mean the products offered by the Alliance Partner at its stores.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Terms and Conditions prescribed to ICICI Bank Card Holders:

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services offered by the Alliance Partner. Any dispute or claim regarding the services and
must be resolved by the Card Holder/s with the alliance partner directly without any reference to ICICI
Bank.

ICICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any products or services availed by the Card Holder/s under the alliance offered
by the Alliance Partner.

ICICI Bank reserves the right to disqualify the Alliance Partner or the Card Holder/s from the benefits of
the Offer, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer or otherwise by use of the Card.

The Card Holder/s shall be bound by the terms and conditions stipulated by the Alliance Partner in this
regard.

The Offer is sponsored by the Alliance Partner and the Card Holder/s shall be bound by the terms and
conditions stipulated by the Alliance Partner in this regard.

No substitutions or exchange of Offer, other than what is detailed in the communication sent to the Card
Holder/s shall be allowed. However, ICICI Bank reserves the right to substitute and/or change the Offer
or any of them, without any intimation or notice, written or otherwise to the Card Holder/s.



Terms and Conditions prescribed by Alliance Partner:

Offer is valid on all products including discounted or sale items
Offer is valid till September 30, 2015

Terms and Conditions prescribed for ICICI Bank Net Banking Users

The Offer is valid only for select set of ICICI Bank Net Banking User(s) selected at the sole discretion of
ICICI Bank and who have received communication about the Offer from ICICI Bank, during the Offer Period.
Participation in the Offer by the ICICI Bank Net Banking User/s is on a voluntary basis.

The ICICI Bank Net Banking User/s may avail the Offer during the Offer Period or until the stock lasts,
whichever is earlier.

This Offer cannot be clubbed with any other Offer that may be made available to the ICICI Bank Net
Banking User/s by the Alliance Partner.

The Offer is non-transferable, non-binding and non - encashable.

The Offer is not valid for Void Transactions

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discounts / benefits or of the Products/Services under the Offer provided by the
Alliance Partner.

Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/s due
to provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax deducted
at source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net Banking User/s.
All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to "Alliance
Partner" directly by calling customer care on 0120-4116660 without any reference to ICICI Bank. The
same shall be addressed by "Alliance Partner", only up to a period of 5 days after the date of transaction
/purchase

The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the "Alliance Partner"

The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

ICICI Bank/Alliance Partner reserve the right to modify/ change all or any of the terms applicable to the
Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also reserves
the right to discontinue the Offer without assigning any reasons or without any prior intimation
whatsoever.

If the ICICI Bank Net Banking User ceases to be ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.



Terms and Conditions

DEFINITIONS

nrm

“"Alliance Partner"” shall mean Xerion Retail Pvt Ltd herein after referred by as “Jabong.com”, who has
entered into an alliance agreement with ICICI Bank for purpose of providing the Offer.

“Customer/s” shall mean such customers of ICICI Bank who have availed of internet banking facility, for the
purpose of this offer shall mean an ICICI Bank Net banking User using internet banking.

"Card" refers to any Credit Card (Visa/MasterCard) or Debit Card/Prepaid/Gift card (Electron/Maestro)
issued to the Cardholder by ICICI Bankin India or abroad.

"Cardholder/s" refers to a customer to whom a Card has been issued and who is authorized to hold the
Card.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank savings account, so
maintained with ICICI Bank or its Affiliate which are eligible account(s) for purposes of ICICI Bank Net
Banking Service(s).

“ICICI Bank Net Banking Service(s)” shall mean Internet banking services of ICICI Bank offered to ICICI
Bank Net Banking User. The offer will be applicable on the use of ICICI Bank Net banking services on ICICI
Bank payment gateway, whether provided by ICICI Bank, or any other service providers appointed by ICICI
Bank.

“Offer” shall mean such discount(s) /benefit(s) provided by the Alliance Partner on purchase of products
using ICICI Bank Net Banking Services during the Offer Period on the Website.

“Offer Period” shall mean the period commencing from July 01, 2015 till December 31, 2015, both days
inclusive.

"Primary Terms and Conditions" shall mean the terms and conditions applicable to ICICI Bank’s internet
banking facility/service.

“Products/Services” shall mean the goods/benefits/facilities offered by the Alliance Partner.

“Website” shall mean the following website of the Alliance Partner “www.jabong.com/icici”

“Void Transaction” shall mean any transaction wherein the transaction has taken place but has been
canceled/rejected /unsuccessful by Xerion Retail Pvt Ltd (www.jabong.com/icici).

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Il Offers
ICICI Bank customers will be entitled for additional 30% discount on shopping of Rs.1299 and above
applicable on online purchases on the Alliance partner's website “www.jabong.com/icici"

Promo code: ICICI30

The availability of the offer is basis the following:

Participation in the Offer by the ICICI Bank customer/s is on a voluntary basis.

The ICICI Bank customer/s may avail the Offer during the Offer Period

This Offer cannot be clubbed with any other Offer that may be made available to the ICICI Bank customer/s
by the Alliance Partner.

The Offeris non-transferable, non-binding and non-encashable.

The Offeris not valid for Void Transactions

Redemption Process:

Log on to www.jabong.com/icici

Select the products of choice

Enter the promo code “ICICI30” as shared by ICICI Bank

Make payment using ICICI Bank Net banking services or Credit/Debit/Prepaid/Gift cards



Customer Escalation Process:

In case of any query pertaining to use of coupon and/or credit note or regarding the schemes, please email
customer care at care@jabong.com or call @ 1800 258 5555.

4)

Terms and Conditions applicable to the Offer prescribed by Alliance Partner

This offer is brought to you solely by the alliance partner. ICICI Bank is only communicating this offer on
behalf of the Alliance partner.

Discounts will be applied to the total merchandise value including VAT and applicable taxes.

Discount can be redeemed only during its validity period.

In order to avail of the discount the customer must apply the coupon code as communicated by ICICI Bank
prior to checkout at Jabong.com. Jabong will not be liable for the failure of the customer to apply the
coupon code.

The discount offer cannot be combined with any other ongoing offers, discounts or promotions on
Jabong.com.

Discount is valid for one transaction per customer.

All orders are subject to stock availability at the time of order.

ICICI Bank and Jabong shall not be liable for any loss or damage that may be suffered, or for any personal
injury that may be suffered as a result of the offer.

Jabong and ICICI Bank reserve the right to jointly change/modify/add/delete any of the terms and
conditions of the offer.

By placing an order, the customer accepts all terms and conditions specified on Jabong.com.

In case of any query pertaining to use of coupon and/or credit note or regarding the schemes, please
email customer care at care@jabong.com or call @ 1800 258 5555.

Terms and Conditions applicable to the Offer prescribed by ICICI Bank

This offer is brought to you solely by the alliance partner. ICICI Bank is only communicating this offer on
behalf of the Alliance partner.

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discount / benefit or of the Products/Services under the Offer provided by the alliance
partner

Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/s due to
provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax deducted at
source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net Banking User/s.
The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the alliance partner

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services or the cash back / discounts offered by the Alliance Partner. Any dispute or claim
regarding the goods, services and cash back / discounts must be resolved by the customer/s with the
Alliance Partner directly without any reference to ICICI Bank.

ICICI Bank reserves the right to disqualify the Alliance Partner/s or Net Banking User/s from the benefits
of the Program if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the offer or otherwise by use of the service.

ICICI Bank shall not be held liable for any delay or loss that may be caused in delivery of the goods and
services or the assured gifts / prizes.

The Program is not available wherever prohibited and / or on merchandise / products / services for which
such programs cannot be offered for any reason whatsoever.



e Allissues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to Alliance
Partner directly at care@jabong.com without any reference to ICICI Bank. The same shall be addressed
in the same fashion as Jabong’s standard customer service requests.

e All communication / notices with regard to this offer should be addressed to Jabong Alliances Team
address: 103 Udyog Vihar, Phase 1, Gurgaon, Haryana - 122016

e The Offer is not available wherever prohibited and / or on products / services for which such offers cannot
be made available for any reason whatsoever.

¢ ICICI Bank reserve the right to modify/ change all or any of the terms applicable to the Offer without
assigning any reasons or without any prior intimation whatsoever. ICICI Bank also reserves the right to
discontinue the Offer without assigning any reasons or without any prior intimation whatsoever.

o |If the ICICI Bank Net Banking User ceases to be a ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.

Terms and Conditions prescribed to ICICI Bank Card Holders:

¢ ICICIBank holds out no warranty or makes no representation about the quality, delivery or otherwise of the
goods and services offered by the Alliance Partner. Any dispute or claim regarding the services and must
be resolved by the Card Holder/s with the Alliance Partner directly without any reference to ICICI Bank.

¢ [CICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any products or services availed by the Card Holder/s under the alliance offered
by the Alliance Partner.

e ICICI Bank reserves the right to disqualify the Alliance Partner or the Card Holder/s from the benefits of
the Offer, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer or otherwise by use of the Card.

e The Card Holder/s shall be bound by the terms and conditions stipulated by the Alliance Partner in this
regard.

e The Offer is sponsored by the Alliance Partner and the Card Holder/s shall be bound by the terms and
conditions stipulated by the Alliance Partner in this regard.

¢ No substitutions or exchange of Offer, other than what is detailed in the communication sent to the Card
Holder/s shall be allowed. However, ICICI Bank reserves the right to substitute and/or change the Offer or
any of them, without any intimation or notice, written or otherwise to the Card Holder/s.



Terms and Conditions
DEFINITIONS

e “"Alliance Partner"” shall mean “Dealskart Online Services Pvt. Ltd. (lenskart.com)” referred as
www.lenskart.com, who has entered into an alliance agreement with ICICI Bank for purpose of providing
the Offer.

¢ “ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank savings account, credit card
account(s), loan / facility account(s), depository account(s) and/or any other type of account(s), so
maintained with ICICI Bank or its Affiliate which are eligible account(s) for purposes of ICICI Bank Net
Banking Service(s) and who has received communication from ICICI Bank with respect to the Offer.

¢ “ICICI Bank Net Banking Service(s)” shall mean internet banking services of ICICI Bank offered to ICICI
Bank Net Banking User.

o “Offer” shall mean such discount(s) /benefit(s) provided by the Alliance Partner on purchase of Products/
Services using ICICI Bank Net Banking Services and ICICI Bank Credit card, Debit card and Prepaid card,
during the Offer Period on the Website.

o “Offer Period” shall mean the period commencing from April1st, 2014 and ends September 30th, 2015
both days inclusive.

e "Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank’s
internet banking facility/service.

¢ “Products/Services” shall mean the goods/benefits/facilities offered by the Alliance Partner.

o “Website” shall mean the following website of the Alliance Partner: www.lenskart.com

¢ “Void Transaction” shall mean any transaction wherein the transaction has taken place but has been
cancelled /rejected /unsuccessful by the Alliance Partner.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Il. OFFER

e To avail benefits under the Offer the ICICI Bank Net Banking User and ICICI Bank Cardholders shall be
required to make a transaction/purchase on the Website during the Offer Period from April1st, 2014 and
ends Sept 30th, 2015 both days inclusive. Offers provided are:

¢ Rs.500 off on purchase of Rs. 1200 & above.
Terms and Conditions

e Onaminimum purchase of Rs 1200.
e Applicable on www.lenskart.com .

o These offers cannot be clubbed with any other schemes and offers.

o Offer Valid on following brands : Art Aryca, Baolulai, Bloom, Chhota Bheem, Cyprus, Dakota Smith,
Excellent, Eye Player, Farenheit,Feike Sports, Hello Kitty, Ifconj ,Kagawa, Lenskart, Parim, Retain, Soul 9,
Sport, Tommy Style, Vincent Chase, Youngstun, Vincent Chase Premium. Vincent Chase, Lewis Hamilton,
Polar Man, Club Master, Mask, Rivanchy.

e NotValid onreading glasses, contactlenses and lens solution



TERMS PRESCRIBED BY THE ALLIANCE PARTNER

Valid till 30th September 2015.

Applicable on www.lenskart.com

These offers cannot be clubbed with any other schemes and offers.

Offer Valid on following brands : Art Aryca, Baolulai, Bloom, Chhota Bheem, Cyprus, Dakota Smith,
Excellent, Eye Player, Farenheit, Feike Sports, Hello Kitty, Ifconj ,Kagawa, Lenskart, Parim, Retain, Soul
9, Sport, Tommy Style, Vincent Chase, Youngstun, Vincent Chase Premium. Vincent Chase, Lewis
Hamilton, Polar Man, Club Master, Mask, Rivanchy.

Not Valid on Sunglasses, reading glasses, contact lenses and lens solution.

IV. GENERAL TERMS

V.

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discount / benefit or of the Products/Services under the Offer provided by the Alliance
Partner. ")

Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/s due
to provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax deducted
at source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net Banking
User/s.

All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to Alliance
Partner directly without any reference to ICICI Bank. The same shall be addressed by Alliance Partner,
only up to a period of 2 days after the date of transaction/purchase.

The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the Alliance Partner.

The Offer is not available wherever prohibited and / or on products / services for which such offers cannot
be made available for any reason whatsoever.

ICICI Bank/Alliance Partner reserves the right to modify/ change all or any of the terms applicable to the
Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also reserves
the right to discontinue the Offer without assigning any reasons or without any prior intimation
whatsoever.

If the ICICI Bank Net Banking User ceases to be a ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.

Terms and Conditions:

In addition to the terms and conditions of such partners offering benefits to ICICI Bank Credit/Debit
Cardholders, the following terms are applicable to the Offer.

ICICI Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services or the assured vouchers offered by the Alliance Partner on www.lenskart.com.
Any dispute or claim regarding the goods, services and assured vouchers must be resolved by the
Card Holder/s with the Alliance Partner directly without any reference to ICICI Bank.

ICICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any goods/ services / assured gifts / prizes availed by the Card Holder/s under
the Program offered by the Alliance Partner.

ICICI Bank reserves the right to disqualify the Alliance Partner or Card Holder/s from the benefits of the
Program if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the Program or otherwise by use of the Card.



e The assured vouchers are sponsored by the Alliance Partner and the Card Holder/s shall be bound by
the terms and conditions stipulated by the Alliance Partner in this regard.

¢ |CICI Bank shall not be held liable for any delay or loss that may be caused in delivery of the goods and
services or the assured vouchers.

e The Program is not available wherever prohibited and / or on merchandise / products / services for
which such programs cannot be offered for any reason whatsoever.

2) Customer who shall be eligible to the Offer:

1. AIl'ICICI Bank Credit, Debit & Prepaid Cardholders
2. Al ICICI Bank Net Banking Customers
3) In order to avail the Offer the Customer shall be required to transact through Credit, Debit, Prepaid

card or through Net Banking on the Alliance Partner’s Website www.lenskart.com during the Offer
Period.

Communication of the Offer: The Offer shall be communicated to the Customer/s in such manner as ICICI
Bank may deemfitin this regard.



Terms and Conditions

DEFINITIONS
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“"Alliance Partner" shall mean “MakeMyTrip (India) Private Limited”, which has entered into an
alliance agreement with ICICI Bank for purpose of providing the Offer.

“Card" shall mean an ICICI Bank VISA / AMEX / Master Card credit card and/or ICICI Bank Debit card and/
or any other card issued by ICICI Bank

“Card Holder/s" shall mean such customer/s to whom a Card has been issued and who is authorized to
hold the Card.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank savings account, loan /
facility account(s), depository account(s) and/or any other type of account(s), so maintained with ICICI
Bank or its Affiliate which are eligible account(s) for purposes of ICICI Bank Net Banking Service(s) and
who has received communication from ICICI Bank with respect to the Offer.

“ICICI Bank Net Banking Service(s)” shall mean internet banking services of ICICI Bank offered to ICICI
Bank Net Banking User

The offer will be applicable on the use of ICICI Bank Credit/ Debit Cards on ICICI Bank payment gateway,
whether provided by ICICI Bank, or any other service providers appointed by ICICI Bank. Alliance
partner can use other gateway for the above said promotion if the ICICI gateway is down or if the
gateway is having functional issues on mutual consent. Also Alliance partner will make best efforts to
ensure that the site is not down or shut down during the promotion period as defined above.

“Offer” shall mean such discount(s) /benefit(s) provided by the Alliance Partner on purchase of any
products on MakeMyTrip website, mobile site of mobile app only using ICICI Bank Netbanking/Cards
during the Offer Period.

“Offer Period” shall mean the period commencing from June 11, 2015 to December 31, 2015, both days
inclusive.

"Primary Terms and Conditions" shall mean the terms and conditions applicable to ICICI Bank’s Internet
banking facility/ service and ICICI Bank’s Card.

“Products/Services” shall mean the goods/benefits/facilities offered by the Alliance Partner.

“Website” shall mean the following website of the Alliance Partner ie www.makemytrip.com,
MakeMyTrip Mobile Android & iOS App and Mobile web

“Void Transaction” shall mean any transaction wherein the transaction has taken place but has been
cancelled /rejected /unsuccessful by Alliance partner

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Il: OFFERS:
Minimum
Product Booking Offer applicable on CashBack | Deal Code
Amount
International INR15000 www.makemytrip.com, mobile app and
. to . . INR 300
Flight INR29999 mobile web, Retail stores and call centers
INR30000 www.makemytrip.com, mobile app and
to 79999 mobile web, Retail stores and call centers INR 1000 ICINTFT
INR 80000 www.makemytrip.com, mobile app and INR 2000
and above mobile web, Retail stores and call centers

The base offer codes will be live from 11th June 2015 to 31st December, 2015



How to book?

e Log onto www.makemytrip.com

e Enter details as required in the search field

e Finalize the service required & select it for booking

e Please enter the promotion code in the deal code section to avail the Cashback, Click apply.
(This is for validation; now use your ICICI Bank Credit/Debit Card or Netbanking at the payment
gateway to avail the Cashback).

e Proceed for payment using only ICICI Bank Credit/Debit Card or Netbanking services.

Terms and Conditions as prescribed by MakeMyTrip

e This Offer is applicable for ICICI Bank credit card, debit card and net banking holders.

e The cashback offer is valid for the bookings made from 11th June, 2015 to 31st December, 2015.
(“Offer Period”)

e The Cardholder needs to enter/quote the Deal Code at the time of booking to be eligible for the
cashback offer.

e The cashback offer on International Flight can be availed by the Cardholder for a maximum of 2
transactions per calendar month.

e The offer is valid on online bookings made through www.makemytrip.com, MakeMyTrip Mobile
Android & iOS App and Mobile web

e All the offers are valid on the base fare only and shall be valid on the actual amount charged. The offer
is not valid on International Flights booked for infants (0-2 years of age).

e Cashback will be calculated on each Booking ID and not on the number of transactions. For example, if
a Cardholder pays in 2 instalments/transactions for 1 Booking ID, the cashback will be calculated on
basis of the base amount or card charged amount (whichever is lower) of the Booking ID.

o If the Cardholder doesn't receive the cashback amount, he/she can claim for the same within 3 months
from the booking date. In the event the Cardholder fails to do so, he/she will not be eligible for the
cashback amount.

e Offer is not valid on payments made through PayPal account, Cash on Delivery (COD) and EMI Options.

e Within 21 working days following the date of transaction, MakeMyTrip will process a credit transaction
for the cashback amount on to the Cardholder's card or bank account.

e For credit card bookings, the cashback amount shall be credited to the same credit card as was used
for the purpose of making the booking, and will reflect in the monthly card statement/s.

e Cashback shall be processed to the Bin series provided by the Bank. If the BIN series of the credit card
does not match with the one provided by the Bank to MakeMyTrip, then the Cardholder shall approach
the Bank and MakeMyTrip reserves the right to withhold or deny the offer to the Cardholder.

e The Cardholder/Netbanking user cannot club two offers in the same booking ID. The cashback benefit
cannot be combined with any other promotional benefit offered for bookings on MakeMyTrip, except in
scenarios where the other benefit is not extended/funded by MakeMyTrip.

e If the Cardholder/Netbanking user cancels the travel service purchase after the cashback amount is
credited, MakeMyTrip will refund the purchase price after deducting the cashback amount and any
other applicable cancellation charges/penalty.
¢ For example, if a Cardholder has paid Rs. 10,000 (price quoted by MakeMyTrip) for a travel service

and a cashback of Rs. 1,000 has been credited to the Cardholder’s account, the net amount paid by
the Cardholder is Rs. 9,000. Thus, if the Cardholder cancels the booking, MakeMyTrip will deduct
the cancellation charge/penalty from Rs. 9,000 and the balance amount will be credited to the
Cardholder's account.

e User Agreement and Privacy Policy at MakeMyTrip website shall apply.




ICICI Bank Cardholders/Netbanking user, who are Travel Agents by occupation, are barred from making
bookings for their customers and MakeMyTrip reserves the right to deny the offer against such bookings
or to cancel such bookings. For such cases, MakeMyTrip shall not refund the booking amount.
ICICI Bank and MakeMyTrip reserve the right, at any time, without prior notice and without assigning
any reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to
replace, wholly or in part, this offer by another offer, whether similar to this offer or not, or to extend or
withdraw it altogether.

In no event, the entire liability of MakeMyTrip for any dispute arising in connection with this offer shall
exceed the cashback amount, a Cardholder/ Netbanking user is entitled to under the said offer.
MakeMyTrip in no event shall be liable for any incidental, consequential and financial losses in any
event whatsoever.

In case of partial cancellation, complete cashback amount would be recalled and the customer would
not be entitled for cashback.

MakeMyTrip shall not be liable for any claims or grievances’ solely attributable to the Bank.

MakeMyTrip shall not be liable for any claims arising due to Force Majeure events or situations beyond
MakeMyTrip’s reasonable control.

Disputes, if any, shall be subject to the exclusive jurisdiction of the competent courts/tribunals in New
Delhi only.”

Terms and conditions prescribed by ICICI Bank

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discount/ benefit or of the Products/Services under the Offer provided by Alliance partner
Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/ ICICI
bank Credit & Debit cards holder due to provision of the Offer, shall be to the sole account of the ICICI
Bank Net Banking User/ ICICI bank Credit & Debit cards holder. Tax deducted at source, if any, on the
monetary value of the Offer shall be payable by the ICICI Bank Net Banking User/ ICICI bank Credit &
Debit cards holder.
All issues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to Alliance
Partner directly at service@makemytrip.com without any reference to ICICI Bank. The same shall be
addressed by Alliance partner , only up to a period of 3 (three) months after the date of transaction/
purchase.
The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by Alliance partner. In the event of any customer claims arising due to any
acts and omission on the part of ICICI Bank or claims or fraud related to the Card or net banking, ICICI Bank
shall be liable to address such disputes. All communication/notices with regard to the said claims should
be addressed to MakeMyTrip Pvt Ltd, Tower A, S.P. Infocity, 243, Udyog Vihar, Phase-1, Gurgaon-122016.
ICICI Bank reserves the right to disqualify the Card Holder/s from the benefits of the Program if any
fraudulent activity is identified as being carried out for the purpose of availing the benefits under the
Program or otherwise by use of the Card.
ICICI Bank shall not be held liable for any delay or loss that may be caused in delivery of the services.
All communication / notices with regard to this offer should be addressed to MakeMyTrip. The same
same shall be addressed by MakeMyTrip, only up to a period of 90 days / 03 months after the date of
transaction/purchase.
¢ For Flights / Hotels / Holidays
Toll Free Fixed Lines
1800-11-8747 — From MTNL/BSNL phones (0124) 462 8747
1800-102-8747 — From other major operators (0124) 289 8747



¢ Email:
Domestic Flights - service@makemytrip.com
International Flights - Internationalbookings@makemytrip.com
Hotels and Holidays -hotelservice@makemytrip.com

e The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

e |CICI Bank / Alliance partner reserve the right to modify/ change all or any of the terms applicable to the
Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank/Alliance
Partner also reserve the right to discontinue the Offer without assigning any reasons or without any
prior intimation whatsoever.

e If the ICICI Bank Net Banking User/Cardholder ceases to be a ICICI Bank Net Banking User/Cardholder at
any time during the currency of the Offer Period, all the benefits under the Offer shall lapse and shall
not be available to the ICICI Bank Net Banking User/Cardholder.



Terms and Conditions for ICICI Bank
Shop CJ Network Pvt Ltd

DEFINITIONS
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“"Alliance Partner"” shall mean Shop CJ Network Pvt Ltd. (http://www.shopcj.com), who has entered
into an alliance with ICICI Bank Limited (“ICICI Bank”) for purpose of providing the Offers.
“Customer/s” for the purpose of this Offer shall mean a person who is using ICICI Bank Net Banking
services or holds a valid ICICI Bank VISA/MASTER/AMEX Debit Card or holds a valid
VISA/MASTER/AMEX Credit Card issued by ICICI bank and who has received communication from
ICICI Bank with respect to the Offer.

“ICICI Bank Net Banking User” shall mean a person who holds an ICICI Bank Savings Account, VISA/
MASTER/AMEX Credit Card account(s), loan / facility account(s), depository account(s) and/or any
other type of account(s), so maintained with ICICI Bank or its Affiliate which are eligible account(s) for
purposes of ICICI Bank Net Banking Service(s) and who has received communication from ICICI Bank
with respect to the Offer.

"Card" shall mean an ICICI Bank VISA / AMEX / Master Card credit card and/or ICICI Bank debit card and/
or ICICI Bank prepaid card any other card issued by ICICI Bank

"Card Holder/s" shall mean such customer/s to whom a Card has been issued and who is authorized to
hold the Card.

“Offer” shall mean instant discount/benefit provided by the "Alliance Partner" on purchase of Products/
Services using ICICI Bank VISA/MASTER/AMEX Debit/Credit Card or ICICI Bank Net Banking services.
“Offer Period” shall mean the period commencing from July 01, 2015 to August 30, 2015, both days
inclusive.

""Website"" shall mean the following "'website™ of the "Alliance Partner" :www.shopcj.com

"Void Transactions" shall mean wherein the transaction has taken place but has been rejected /canceled/
been unsuccessful at the "'website"" of the "Alliance partner".

"Primary Terms and Conditions" shall mean the terms and conditions applicable to the ICICI Bank's
internet banking facility/service.

“Products/Services” shall mean the products offered by the Alliance Partner on its website.

All capitalized terms used but not defined herein shall have the respective meanings prescribed to them in the
Primary Terms and Conditions. These terms (“Terms”) shall be in addition to and not in derogation of the
Primary Terms and Conditions. To the extent of any inconsistency between these Terms and Primary Terms
and Conditions, these Terms shall prevail.

Terms Prescribed by ICICI Bank Limited

a)

Terms and Conditions prescribed for ICICI Bank Net Banking Users

The Offer is valid only for select set of ICICI Bank Net Banking User(s) selected at the sole discretion of
ICICI Bank and who have received communication about the Offer from ICICI Bank, during the Offer Period.
Participation in the Offer by the ICICI Bank Net Banking User/s is on a voluntary basis.

The ICICI Bank Net Banking User/s may avail the Offer during the Offer Period or until the stock lasts,
whichever is earlier.

This Offer cannot be clubbed with any other Offer that may be made available to the ICICI Bank Net
Banking User/s by the Alliance Partner.

The Offer is non-transferable, non-binding and non - encashable.

The Offer is not valid for Void Transactions

ICICI Bank does not guarantee and make any representation about the usefulness, worthiness and/or
character of the discounts / benefits or of the Products/Services under the Offer provided by the
Alliance Partner.



e Any tax or other liabilities or charges payable to the government or any other statutory authority/body
or any participating establishment, which may arise or accrue to the ICICI Bank Net Banking User/s due
to provision of the Offer, shall be to the sole account of the ICICI Bank Net Banking User/s. Tax
deducted at source, if any, on the monetary value of the Offer shall be payable by the ICICI Bank Net
Banking User/s.

e Allissues / queries / complaints / grievances relating to the Offer, if any, shall be addressed to "Alliance
Partner" directly by calling customer care on 0124-4306000 and 022-41286000 (Monday to Saturday
9.00am to 12.00pm) without any reference to ICICI Bank. The same shall be addressed by "Alliance
Partner", only up to a period of 5 days after the date of transaction/purchase

e The existence of a dispute, if any, regarding the Offer shall not constitute a claim against ICICI Bank and
shall be addressed directly by the "Alliance Partner"

e The Offer is not available wherever prohibited and / or on products / services for which such offers
cannot be made available for any reason whatsoever.

¢ |CICI Bank/Alliance Partner reserve the right to modify/ change all or any of the terms applicable to the
Offer without assigning any reasons or without any prior intimation whatsoever. ICICI Bank also
reserves the right to discontinue the Offer without assigning any reasons or without any prior
intimation whatsoever.

o |If the ICICI Bank Net Banking User ceases to be a ICICI Bank Net Banking User at any time during the
currency of the Offer Period, all the benefits under the Offer shall lapse and shall not be available to the
ICICI Bank Net Banking User.

Terms and Conditions prescribed to ICICI Bank Card Holders:

¢ |CICIBank holds out no warranty or makes no representation about the quality, delivery or otherwise oft h e
goods and services offered by the Alliance Partner. Any dispute or claim regarding the servicesand mu s t
be resolved by the Card Holder/s with the alliance partner directly without any reference to ICICI Bank.

¢ |CICI Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out
of use or otherwise of any products or services availed by the Card Holder/s under the alliance offered
by the Alliance Partner.

e ICICI Bank reserves the right to disqualify the Alliance Partner or the Card Holder/s from the benefits of
the Offer, if any fraudulent activity is identified as being carried out for the purpose of availing the
benefits under the said Offer or otherwise by use of the Card.

e The Card Holder/s shall be bound by the terms and conditions stipulated by the Alliance Partner in this
regard.

e The Offer is sponsored by the Alliance Partner and the Card Holder/s shall be bound by the terms and
conditions stipulated by the Alliance Partner in this regard.

¢ No substitutions or exchange of Offer, other than what is detailed in the communication sent to the
Card Holder/s shall be allowed. However, ICICI Bank reserves the right to substitute and/or change the
Offer or any of them, without any intimation or notice, written or otherwise to the Card Holder/s.

Redemption Process:

e Offer 1: Rs. 1000 off on Laptops & MacBook’s

e Coupon code: 1810-001810

e Visit www.shopcj.com

e Select the product across Laptops & Macbook’s
e Add to the cart

e Insert the coupon code

e Make the payment



Terms and Conditions from “Shopcj Network pvt Itd .”

1. This gift voucher (“Gift Voucher”) is issued and distributed under a brand promotion (“Promotion”) run
by Shop CJ Network Private Limited. (“SCN").

2. The amount indicated in the Gift Voucher may only be utilized in making any purchase of products
through Shop CJ (TV/ Web/ Mobile) for Laptops & Macbooks.

3. The Gift Voucher is non-transferable and not redeemable/refundable for cash under any circumstances.

4. The voucher is valid till 31st August 2015

5. SCN reserves the right to anytime amend/add/remove/modify (in whole or part) any of the terms &
conditions of this Gift Voucher.

6. The Terms & Conditions shall be governed by and construed in accordance with the laws of India only.
Subject to the above, the parties shall be subject to the exclusive jurisdiction of the courts in Mumbai.
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