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ICICI Bank partners with ITM University to offer Certificate Course in
Retail Banking Sales Management

Mumbai: ICICI Bank Ltd., India’s largest private sector bank, and ITM University,
Chhattisgarh, have come together to launch a specialized certificate course in Retail Banking
Sales Management. This industry-academia partnership is yet another step by ICICI Bank
towards creating a talent pool to meet the growing demand of pre-skilled human capital by
the banking industry.

The partnership was launched by Ms. Chanda Kochhar, Managing Director and CEO, ICICI
Bank and Dr. P. V. Ramana, Chairman of the ITM Group of Institutions.

The course, under the banner of the ICICI Bank Sales Academy in collaboration with ITM
University, will be conducted on a fully residential basis at the university campus at Raipur.
Participants to this course would be sourced and selected from locations where ICICI Bank
has its branches, and would thus provide learning and job opportunities in an inclusive
manner through such localized sourcing.

The course will be of three months duration, comprising one month of instructor led
classroom activity at the university campus at Raipur, and two months of internship at
branches of ICICI Bank. On successful completion of the campus leg of the course,
participants would be absorbed as sales trainees on the rolls of the Bank, and posted back in
their respective local market.

The course curriculum has been designed with inputs from ICICI Bank and aims at imparting
a desired blend of knowledge, skills, grooming and behaviours relevant to the front line
sales function.

Speaking on the occasion, Ms. Chanda Kochhar, Managing Director and CEO, ICICI Bank
said “ICICI Bank has always believed in building talent and in providing career opportunities
to youth across the country so as to derive benefit from, and contribute to, the demographic
dividend”.

Mr. Rajiv Sabharwal, Executive Director, ICICI Bank stated, “The Bank has been focussed on
enabling our sales staff to help more customers - both salaried and self employed - to bank
with us. This course is an important step in that direction. The course is designed to impart
skills to our front end staff so that they can more effectively communicate the bank’s
savings, loan products and current account offerings to the prospective customers. All this
will be done with a special focus on service quality, thus carrying our philosophy of "Khayaal
Aapka" forward.”


http://www.icicibank.com/Personal-Banking/loans/loans.html
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About ICICI Bank: ICICI Bank Limited (NYSE:IBN) is India's largest private sector bank and
the second largest bank in the country, with consolidated total assets of US$119 billion at
March 31, 2012. ICICI Bank’s subsidiaries include India’s leading private sector insurance
companies and among its largest securities brokerage firms, mutual funds and private
equity firms. ICICI Bank’s presence currently spans 19 countries, including India.

Except for the historical information contained herein, statements in this release, which contain words or phrases
such as ‘will, 'would, etc., and similar expressions or variations of such expressions may constitute forwarad-
looking statements' These forward-looking statements involve a number of risks, uncertainties and other factors
that could cause actual results to differ materially from those suggested by the forward-looking statements.
These risks and uncertainties include, but are not limited to our ability to obtain statutory and regulatory
approvals and to successfully implement our strategy, future levels of non-performing loans, our growth and
expansion in business, the adequacy of our allowance for credit losses, technological implementation and
changes, the actual growth in demand for banking products and services, investment income, cash flow
projections, our exposure to market risks as well as other risks detailed in the reports filed by us with the United
States Securities and Exchange Commission. ICICl Bank undertakes no obligation to update forward-looking
statements to reflect events or circumstances after the date thereof.
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