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ICICI Bank partners with Ministry of Road Transport & Highways to launch 

Electronic Toll Collection on Mumbai – Delhi National Highway 

 

 First Bank to launch an inter-operable Electronic Toll Collection pilot 

programme in the country in April 2013 

 26 toll plazas to collect toll electronically between Mumbai- Delhi 

New Delhi: ICICI Bank Ltd, India’s largest private sector bank, partners with the Ministry of 
Road Transport & Highways, National Highway Authority of India (NHAI) and Indian Highways 
Management Company Limited (IHMCL) for the launch of the Electronic Toll Collection (ETC) 
programme on the National Highway 8 (NH-8). This service enables motorists to pay tolls 
electronically without stopping at the toll plazas in the 1428-km highway which connects the 
country’s national capital Delhi with financial capital Mumbai. 

 

With the Ahmedabad – Delhi corridor of NH-8 being brought under the ETC programme 
today, the entire highway is now covered by this programme. The Bank launched the ETC 
programme on the Mumbai – Vadodara stretch of NH8 and Vadodara – Ahmedabad 
Expressway last year. 

 

Commenting on the launch, Ms. Chanda Kochhar, Managing Director & CEO, ICICI 

Bank said, “ICICI Bank is delighted to be associated with implementation of Electronic Toll 
Collection on national highways. We were the first bank in the country to launch this 
innovative service on the Mumbai – Vadodara corridor of NH8 in 2013. ETC substantially 
enhances convenience for users, and we believe it will play a very important role in 
contributing to the growth of cashless payments in India. We are working with the Ministry, 
NHAI and IHMCL to cover more highways under ETC in the near future.” 

 

To enable electronic payments at toll plazas, a prepaid ‘Radio Frequency Identification Device’ 
(RFID) tag known as ‘FASTag’ is affixed on the windscreen of the vehicle. As the vehicle 
crosses the toll plazas, the information is passed to the motorist’s prepaid account created at 
the central clearing house set-up by the Bank and the applicable toll amount is deducted and 
transferred to the concessionaire's account electronically.  

  

A vehicle with the ‘FASTag’ can use the dedicated lanes on either side of the toll plaza to 
avoid long queues in the cash lanes of the toll plazas. There are 26 toll plazas from Mumbai to 
Delhi on NH8. Five of them are between Mumbai and Vadodara, six from Vadodara to 
Ahmedabad and 15 between Ahmedabad and Delhi. 

  

Anyone, including non-customers of the Bank, can buy the tag from select ICICI Bank 
branches or Point of Sales set up by concessionaires at toll plazas by showing the "Know 
Your Customer" (KYC) documents and paying the required fee. 
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Key benefits of FASTag: 

 Single tag for paying toll at all plazas linked to the Bank's ETC programme 
 No need to carry cash for paying toll 
 SMS alerts for all transactions using the tag 
 Various easy recharge options including cash, cheque, net banking, RTGS and 

NEFT 
 Call center support for resolution of queries  

The Bank services its large customer base through a multi-channel delivery network of 3815 
branches – the largest branch network among private sector banks in the country, 11739 
ATMs, call center, internet banking (www.icicibank.com), mobile banking and social media 
banking. (as at September 30, 2014)  

For updates, visit www.icicibank.com, follow us on www.twitter.com/ICICIBank. 

About ICICI Bank Ltd: ICICI Bank Limited (NYSE:IBN) is India's largest private sector 
bank with consolidated total assets of US $ 124.76 billion at March 31, 2014. ICICI Bank's 
subsidiaries include India's leading private sector insurance companies and among its largest 
securities brokerage firms, mutual funds and private equity firms. ICICI Bank's presence 
currently spans 18 countries, including India. 

Except for the historical information contained herein, statements in this release, which contain words or phrases 
such as 'will', 'would', etc., and similar expressions or variations of such expressions may constitute 'forward 
looking statements'. These forward-looking statements involve a number of risks, uncertainties and other factors 
that could cause actual results to differ materially from those suggested by the forward-looking statements. These 
risks and uncertainties include, but are not limited to our ability to obtain statutory and regulatory approvals and to 
successfully implement our strategy, future levels of non-performing loans, our growth and expansion in business, 
the adequacy of our allowance for credit losses, technological implementation and changes, the actual growth in 
demand for banking products and services, investment income, cash flow projections, our exposure to market 
risks as well as other risks detailed in the reports filed by us with the United States Securities and Exchange 
Commission. ICICI Bank undertakes no obligation to update forward-looking statements to reflect events or 
circumstances after the date thereof. All reference to interest rates, penalties and other terms and conditions for 
any products and services described herein are correct as of the date of the release of this document and are 
subject to change without notice. The information in this document reflects prevailing conditions and our views as 
of this date, all of which is expressed without any responsibility on our part and is subject to change. In preparing 
this document, we have relied upon and assumed, without independent verification, the accuracy and 
completeness of all information available from public sources. ICICI Bank and the "I man" logo are the trademarks 
and property of ICICI Bank. Any reference to the time of delivery or other service levels is only indicative and 
should not be construed to refer to any commitment by us. The information contained in this document is directed 
to and for the use of the addressee only and is for the purpose of general circulation only. 
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