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ICICI Bank launches novel women centric initiatives on International
Women'’s Day

¢ iWork@home, a first-of-its-kind programme, allows women employees to work
from home

¢ This unique programme replicates the work environment at home by providing
employees access to their work applications in a safe and secure manner

¢ Women can work from home for one year, which can be further extended

o The other initiative aids women managers who travel on business, by covering
the travel and stay of young children and their caregivers

Mumbeai: ICICI Bank announced the launch of two key initiatives to help its women employees
overcome challenges that many of them face at certain life stages. The first initiative,
iWork@home, will enable employees to work from home for a long period of time, up to a
year, initially. This period is further extendable. Employees will be provided access to their
required operating systems in a safe and secure manner, thereby creating a seamless office-like
environment. The technology platform for this unique programme has been developed in-
house by ICICI Bank in partnership with students from IIT, Delhi.

The innovative features of this programme enable the bank to roll it out across
several functions and at the same time ensure that there is no loss of productivity.
This has the potential to make ‘iWork@Home’ a highly scalable programme and also
allow women managers to avail this facility for long periods of time, both of which
make it totally unique.

Announcing the launch of these initiatives, Ms. Chanda Kochhar, MD & CEO, ICICI Bank said:
‘Although women form 48% of the population in our country, their representation in the
workforce is much lower than men. Many women who join the workforce are sometimes forced
to take a break or even leave their jobs, due to various life stage needs like maternity and child
care. Lack of support system due to predominance of nuclear families, inadequate
infrastructural facilities like créeches and long commute time further accentuates the problem. To
ensure that the working women do not leave the workforce, there is a strong need for a robust
support system, both at home and at work.

iWork@home is a unique programme, whereby women can contribute to the best of their
abilities even while working from home. Women employees can avail of this programme for an
extended period of time, depending on their needs. | am confident that the two new initiatives
announced today, will go a long way to provide them with an adequate support system which
will enable them to pursue their careers successfully while attending to the needs of their
families.’
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The main features of iWork@home initiative are:

It allows women employees in many core functions to work from home.

A three-level security protocol ensures that only the concerned employee is able to

access the system. The bank has designed a unique facial recognition technology to

ensure that no one can impersonate the employee and get access to its applications.

e Employees can avail of this benefit for up to one year and thereafter apply for extension, if
needed.

e Under this programme, which has been launched internally a few weeks back, employees

are carrying out multiple tasks, some of which are:

o Checking documents for disbursement of loans

o Image based verification of cheques for clearance

o First level scrutiny of documents for opening of accounts, as part of the overall account
opening process

o Processing of export-import documents for payments

The second initiative is meant for women managers with children upto 3 years of age.
Managerial responsibilities at times require them to travel outside city limits, for client
interactions, business reviews or training. In order to support these employees, the bank has
defined a policy to provide them with the cost of travel and stay of the child and a caregiver
(family member or child caretaker). This will help our young managers to focus on their work
without the emotional stress of staying away from their children.

These two new measures are aimed at creating an enabling environment which will help many
women to pursue their careers successfully while attending to the needs of their families.

ICICI Bank has also introduced a slew of new benefits for its women customers under the
‘Advantage Woman Savings Account’. These include unlimited free ATM usage at all banks,
cash back subject to a maximum of ¥750 per month on usage of Debit Card at departmental
stores, or for the purpose of dining, entertainment and utilities. It also provides a 30% discount
on first year locker rentals. In addition, this account comes with a host of exclusive offers on
premium brands like Shoppers Stop, Jabong, Lino Perros and Warren Tricomi Salon and Spa.

About ICICI Bank Ltd: ICICI Bank Ltd (NYSE:IBN) is a leading bank in India with consolidated
total assets of US $ 132.17 billion at March 31, 2015. ICICI Bank's subsidiaries include India's
leading private sector insurance companies and among its largest securities brokerage firms,
mutual funds and private equity firms. ICICI Bank's presence currently spans 17 countries,
including India.

Except for the historical information contained herein, statements in this release, which contain words or phrases
such as ‘will, ‘would, etc., and similar expressions or variations of such expressions may constitute forward looking
statements'. These forward-looking statements involve a number of risks, uncertainties and other factors that could
cause actual results to differ materially from those suggested by the forward-looking statements. These risks and
uncertainties include, but are not limited to our ability to obtain statutory and regulatory approvals and to
successfully implement our strategy, future levels of non-performing loans, our growth and expansion in business,
the adequacy of our allowance for credit losses, technological implementation and changes, the actual growth in
demand for banking products and services, investment income, cash flow projections, our exposure to market risks
as well as other risks detailed in the reports filed by us with the United States Securities and Exchange Commission.
ICICI Bank undertakes no obligation to update forward-looking statements to reflect events or circumstances after the
date thereof. All reference to interest rates, penalties and other terms and conditions for any products and services
described herein are correct as of the date of the release of this document and are subject to change without notice.
The information in this document reflects prevailing conditions and our views as of this date, all of which is
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expressed without any responsibility on our part and is subject to change. In preparing this document, we have relied
upon and assumed, without independent verification, the accuracy and completeness of all information available
from public sources. ICICI Bank and the 'l man" logo are the trademarks and property of ICICI Bank. Any reference to
the time of delivery or other service levels is only indicative and should not be construed to refer to any commitment

by us. The information contained in this document is directed to and for the use of the addressee only and is for the
purpose of general circulation only.

For media queries, write to us at: corporate.communications@icicibank.com



mailto:corporate.communications@icicibank.com

