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ICICI Bank signs MoU with Government of Odisha for e-governance Services

¢ The new service enables people in Odisha pay utility bills on the state
government’s website using an ICICI Bank payment gateway

¢ Non-ICICI Bank customers can also avail this facility by using their debit
card, credit card and net-banking facilities of any other bank

Bhubaneswar: ICICI Bank, India’s largest private sector bank by consolidated assets,
signed a Memorandum of Understanding (MoU) with the Department of Electronics &
Information Technology, Government of Odisha to provide e-governance services to the
people of the state. This initiative will enable anyone including non-ICICI Bank customers to
pay their utility bills, including electricity, water, withholding tax, etc. directly on the website
of the Government of Odisha, using an ICICI Bank payment gateway.

To avail this service, users can log on to www.odishaonline.gov.in, and pay their utility bills
by simply clicking their preferred mode of payment such as debit cards, credit cards or
internet banking. All payments will be routed through the ICICI Bank payment gateway.

Speaking on the initiative, Mr. Avijit Saha, Retail Business Head (East), ICICI Bank
said, “We are happy to be associated with the state government in extending technology-
based services to the people of Odisha. This initiative is in line with ICICI Bank’s philosophy
of ‘Ready For You. Ready For Tomorrow’. In line with this thought, we are committed to
continuously innovate and serve to the needs of our customers. | believe that this new
facility will offer more convenience to the people of Odisha and play a crucial role in
strengthening the Government's e-governance initiatives.”

For updates, visit www.icicibank.com, follow us on www.twitter.com/ICICIBank.
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About ICICI Bank Ltd: ‘ICICI Bank Ltd (NYSE:IBN) is India’s largest private sector bank by
consolidated assets. The Bank’s consolidated total assets stood at US$ 153.0 billion at June
30, 2017. ICICI Bank's subsidiaries include India's largest private sector insurance, asset

management and securities brokerage company, and among the country’s leading fixed
income players. It is present across 17 countries, including India.’

For media queries, write to: corporate.communications@icicibank.com

Except for the historical information contained herein, statements in this release, which contain words or phrases
such as ‘will, ‘would, etc., and similar expressions or variations of such expressions may constitute forward
looking statements' These forward-looking statements involve a number of risks, uncertainties and other factors
that could cause actual results to differ materially from those suggested by the forward-looking statements.
These risks and uncertainties include, but are not limited to our ability to obtain statutory and regulatory
approvals and to successfully implement our strategy, future levels of non-performing loans, our growth and
expansion in business, the adequacy of our allowance for credit losses, technological implementation and
changes, the actual growth in demand for banking products and services, investment income, cash flow
projections, our exposure to market risks as well as other risks detailed in the reports filed by us with the United
States Securities and Exchange Commission. ICIC! Bank undertakes no obligation to update forward-looking
statements to reflect events or circumstances after the date thereof. All reference to interest rates, penalties and
other terms and conditions for any products and services described herein are correct as of the date of the
release of this document and are subject to change without notice. The information in this document reflects
prevailing conditions and our views as of this date, all of which is expressed without any responsibility on our
part and is subject to change. In preparing this document, we have relied upon and assumed, without
independent verification, the accuracy and completeness of all information available from public sources. ICIC/
Bank and the "I man" logo are the trademarks and property of ICICI Bank. Any reference to the time of delivery or
other service levels is only indicative and should not be construed to refer to any commitment by us. The
information contained in this document is directed to and for the use of the addressee only and is for the
purpose of general circulation only.


mailto:corporate.communications@icicibank.com

