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ICICI Bank completes 20 years of digital banking journey 

The Bank launches revamped iMobile with many industry-first features 

 

 Introduces ‘Money Coach’, India’s 1
st

 automated and robotics based 

investment advisory tool for customers 

 Becomes 1
st

 bank to offer paperless KYC and online registration process for 

mutual funds in a single click 

 Rolls out feature to manage security of credit cards from mobile phones, a 

first among banks in the country 

 Brings in country’s first fund transfer service using voice commands 

 Enables instant digital credit of upto Rs 20,000; the first bank to do so 
 

Mumbai: ICICI Bank celebrates crossing the milestone of 20 years of digital banking journey 
in the country which was started with the launch of internet banking two decades ago. The 
Bank was the first to launch internet banking in 1998. It repeated the same feat when it 
introduced its mobile banking application, iMobile, in 2008, digital wallet in 2015 among many 
others.  Today, the Bank’s internet and mobile banking platforms are most comprehensive 
with over 350 and 250 services respectively. 
 
To celebrate this unique milestone, it unveiled an array of design-thinking led futuristic and 
industry-first services in iMobile to bring in the next-level of customer experience. It includes 
the country’s first and only software robotics algorithm led investment advisory application 
on mobile, ‘Money Coach’. It manages the entire investment journey of a customer from 
building an investible corpus to investing in recommended portfolios and tracking it 24x7. It 
also brings in a paperless KYC and online registration process for mutual funds in a single 
click, which is a first among banks. This facility brings in a new level of convenience and 
experience to customers as it replaces a lengthy and paper-intensive process of registering 
their KYC for mutual funds. 
 
The Bank also leveraged upon Apple’s virtual voice assistant, ‘Siri’ to enable seamless peer-
to-peer fund transfer to registered payees using voice commands. For example, the customer 
can initiate the fund transfer by simply saying “Transfer Rs. 5,000 to mother”. Available 24x7 
and on all days, this service can be used by the customers using their Apple iPhone or iPad 
with iOS version 10 and above. It also showcased an intuitive interface using which 
customers can now track personal spends and deliverables, set card limits, check account 
balances, get instant digital credit upto Rs 20,000 and save frequently made transactions as 
‘favourite’. 
 
Talking about the milestone, Mr. B. Madhivanan, Group Executive and Chief 

Technology & Digital Officer, ICICI Bank said, “We are proud to share that our journey 

of pioneering digital channels has completed the milestone of 20 years, a first in the industry. 



 

 

As we look back, in the last two decades, we have focused on leveraging new trends in 

digital technology, mobile communications and social media. We saw India’s demographic 

dividend and the rapid strides in mobile technology years back and anticipated the disruption 

that mobiles would bring in to the society as a whole and also banking in particular. We 

predicted that we will witness shift in consumer preference towards doing everything ‘on-the-

go’. This vision and belief actually led us to launch both, the country’s first 

internet banking in 1998 as well as the mobile banking application ‘iMobile’ in 

2008 and bring in many innovations in it. 

 

To celebrate this milestone, we are unveiling an array of futuristic features on our digital 
channels including voice based services, biometric recognition led login, single click 

registration of KYC for mutual fund investments, intelligent algorithms to display portfolio 
status and spend patterns.  I believe that the future of internet banking lies in digital loans and 

quick investments. For mobile banking, I foresee that in the near future, growth will be led by 
voice based services & technology, AI (artificial intelligence) led personalised suggestions and 
services for every customer and ‘satchet’  like financial products with small ticket digital loans 

and insurance.” 

 

As a testimony to the Bank’s comprehensive offering, ICICI Bank emerged as the ‘leader’ in 

the report, 'The Forrester Banking Wave™: Indian Mobile Apps, Q2 2018', published 

by the marquee American research agency, Forrester. The report benchmarked mobile 

banking applications of even large retail banks in the country. The Bank secured the top spot 

in the report on the back of extensive functionality, user experience coupled with 

exceptionally strong assisted-service features. The report also counted iMobile as among 

the world's best mobile banking applications. 

 

The new industry-first features on iMobile include: 

 Money Coach: A software robotics based automated personal finance and investment 

advisory platform which helps customers plan their future investments in a seamless 

manner. The service is offered free of cost and enables goal based investment advisory. 

After the introduction of this facility, the Bank has witnessed manifold increase in 

customers investing through iMobile. 

 

 ‘Discover’, one view dashboard with spend patterns: Another first of its kind 
feature, it displays transactions across all savings account, credit cards and Pockets wallet 
held with the Bank in one place. It offers a host of services such as a consolidated 
statement of transactions done through the year, a graphical representation of spending 
patterns, suggestions for future transactions based on past transaction records as well as 
an option to track deliverables and service requests. 

 
 



 

 

 Voice based payments: Leverages upon voice assistant service that allows customers 
to transfer funds to their registered payees through voice based commands  

 3D Touch: This feature allows users to initiate transactions such as bill payments, fund 
transfer or scan a QR code by simply long pressing the iMobile icon. 

 In app merchant payments: With this feature, customers can make instant payments 
for day-to-day transactions such as ordering food, hotel bookings, travel etc. from within 
 iMobile, directly from their bank account. 

 Instant digital credit: It enables customers to buy small ticket items immediately in a 
completely digital and paperless manner. Using the facility, customers to shop online, pay 
bills and pay to any merchant UPI ID at physical stores instantly. 

 Securing card transactions: ICICI Bank is the first bank in the country to enable users 
to pre-set limits on their credit and debit cards for domestic as well as international 
transactions. Additionally, the Bank has recently introduced a new feature in iMobile that 
gives customers the power to control the security of their cards from their own phones at 
just the flick of a button, 24x7. 

 Swipe to check balance: Customers can now check their account balance without 

logging in to the app. Customers can swipe on the non-logged-in page to glance through 

their account balances and credit card outstanding amount. 

 Favourite Transactions: This particular feature allows users to tag their frequent 

transactions as ‘Favourite’ that enables seamless payments in future.  

 

To read more on the features, visit www.icicibank.com/imobile 
 
The upgraded app is available for download on Google Play store and Apple app store. Any 
ICICI Bank savings account customer, who has a mobile number registered with the Bank can 
download the iMobile application. 

 

The Bank has witnessed significant growth in mobile banking on the back of its customers 

shifting to mobiles for undertaking transactions like fund transfers, payments using UPI as 

well as merchant and bill payments. Many innovative services such as instant credit card & 

personal loan, payment of advance tax from iMobile and purchase of health & travel insurance 

among others, have also contributed to the rise in adoption of mobile banking. ICICI Bank was 

the also first bank in early 2017 to introduce chatbot led services on its website, mobile 

banking application, iMobile and its digital wallet, Pockets. In addition to offering instant 

responses to queries, the iPal engine on iMobile undertakes financial transactions as 

well – an industry first feature. Overall, iPal now handles 1.4 million queries a month 

with an answer rate of 90%. 

 
For news and updates, visit www.icicibank.com and follow us on Twitter at 
www.twitter.com/ICICIBank. 
 
For media queries, write to: corporate.communications@icicibank.com 
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Except for the historical information contained herein, statements in this release, which contain words or phrases such as 
'will', 'would', etc., and similar expressions or variations of such expressions may constitute 'forward looking statements'. 
These forward-looking statements involve a number of risks, uncertainties and other factors that could cause actual 
results to differ materially from those suggested by the forward-looking statements. These risks and uncertainties include, 
but are not limited to our ability to obtain statutory and regulatory approvals and to successfully implement our strategy, 
future levels of non-performing loans, our growth and expansion in business, the adequacy of our allowance for credit 
losses, technological implementation and changes, the actual growth in demand for banking products and services, 
investment income, cash flow projections, our exposure to market risks as well as other risks detailed in the reports filed 
by us with the United States Securities and Exchange Commission. ICICI Bank undertakes no obligation to update 
forward-looking statements to reflect events or circumstances after the date thereof. All reference to interest rates, 
penalties and other terms and conditions for any products and services described herein are correct as of the date of the 
release of this document and are subject to change without notice. The information in this document reflects prevailing 
conditions and our views as of this date, all of which is expressed without any responsibility on our part and is subject to 
change. In preparing this document, we have relied upon and assumed, without independent verification, the accuracy 
and completeness of all information available from public sources. ICICI Bank and the "I man" logo are the trademarks and 
property of ICICI Bank. Any reference to the time of delivery or other service levels is only indicative and should not be 
construed to refer to any commitment by us. The information contained in this document is directed to and for the use of 
the addressee only and is for the purpose of general circulation only. 

 
 


