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ICICI Bank unveils ‘Robotic Arms’ to power note sorting at its currency chests   

 It is the first commercial bank in the country and among few globally to 

deploy industrial robot arms for note sorting 

 Industrial robotic arms at its currency chests across 12 cities sort over 1.8 

billion notes annually  

Mumbai: ICICI Bank today announced the deployment of industrial ‘Robotic Arms’ to digitise 

operations at its currency chests. The Bank is the first commercial bank in the country and 

among few globally to customise and deploy industrial robots to automate and perform 

repetitive high volume steps in handling cash processing on high-end note sorting machines.  
  
These robotic arms now help sort over six million notes every working day and 1.8 

billion annually. This brings in a frictionless and completely mechanised process of note-

sorting that leads to higher accuracy and flexibility to handle larger volumes continuously. It 

has also enabled the personnel to focus more on value-added and supervisory functions. 
  
The robotic arms have been deployed at the Bank’s currency chests across 12 cities namely 

New Delhi, Jaipur, Chandigarh, Mumbai, Bengaluru, Hyderabad, Bhopal, Sangli, Mangaluru, 

Raipur, Siliguri and Varanasi.  
  

Ms. Anubhuti Sanghai, Head - Operations & Customer Service, ICICI Bank, said “ICICI 

Bank has a legacy of leveraging cutting-edge and pioneering technology to create innovative 

propositions in banking. We have created new paradigms in the financial services industry by 

taking the lead in introducing path breaking innovations including internet banking, mobile 

banking, deployment of Blockchain for remittances and Software Robotics. It is yet another 

proud moment for us as we are the first bank in the country and among few globally to 

customise and deploy the technology of industrial robotic arms for currency sorting. We have 

undertaken a large deployment of 14 industrial robotic arms at our prominent currency chests 

across 12 cities to digitise the currency sorting process. We will continue to invest in further 

mechanisation of note sorting technology and the next generation machines across all our 

currency chests.” 
  
The Bank has implemented the innovative use of robotics arms in its currency chest by 

customising the use of industrial robots for its requirements. Here’s how they function: 
  

 In pursuance of the ‘Clean Note Policy’ of the RBI, banks operate currency chests, where 

cash collected from branches and authorised doorstep cash handling agencies is sorted 



 

 

on high-end note-sorting machines and is re-sent to branches/ATMs for dispensing to 

customers.   

 At ICICI Bank, each industrial robotic arm feeds unprocessed cash in three high-end 

note-sorting machines simultaneously, picks up processed cash from the output 

stackers, aligns the loose notes, binds the packets and finally drops them in the 

respective trays as per quality of the note.  

 The robotic arms use a combination of sensors to check over 70 parameters within 

seconds that enable them to operate continuously and seamlessly without any break.  
  
The execution of the country’s first robotics arms deployment at currency chests comes close 

on the heels of a slew of technology-led innovative services introduced by the Bank recently. 

The list includes the introduction of Software Robotics to power banking operations and its 

implementation of Blockchain to enable cross-border remittances. 
  
For updates, visit www.icicibank.com, follow us on www.twitter.com/ICICIBank.  

 

For media queries, write to: corporate.communications@icicibank.com 

 

About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a 

leading private sector bank in India. The Bank’s consolidated total assets stood at Rs.1,250,472 

crore at June 30, 2019. ICICI Bank's subsidiaries include India's leading private sector insurance, 

asset management and securities brokerage companies, and among the country’s largest 

private equity firms. It is present across 15 countries, including India. 
 

Certain statements in this release relating to a future period of time (including inter alia concerning our future business plans or growth 

prospects) are forward-looking statements intended to qualify for the 'safe harbor' under applicable securities laws including the US Private 

Securities Litigation Reform Act of 1995. Such forward-looking statements involve a number of risks and uncertainties that could cause 

actual results to differ materially from those in such forward-looking statements. These risks and uncertainties include, but are not limited 

to statutory and regulatory changes, international economic and business conditions; political or economic instability in the jurisdictions 

where we have operations, increase in non-performing loans, unanticipated changes in interest rates, foreign exchange rates, equity prices 

or other rates or prices, our growth and expansion in business, the adequacy of our allowance for credit losses, the actual growth in demand 

for banking products and services, investment income, cash flow projections, our exposure to market risks, changes in India’s sovereign 

rating, as well as other risks detailed in the reports filed by us with the United States Securities and Exchange Commission. Any forward-

looking statements contained herein are based on assumptions that we believe to be reasonable as of the date of this release. ICICI Bank 

undertakes no obligation to update forward-looking statements to reflect events or circumstances after the date thereof. Additional risks 

that could affect our future operating results are more fully described in our filings with the United States Securities and Exchange 

Commission. These filings are available at www.sec.gov . 
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