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ICICI Bank customers can now create FD, pay utility bills and access trade finance 

services instantly on WhatsApp 
  
 First bank in the industry to provide these services on WhatsApp  
 The Bank now offers over 25 banking services on WhatsApp 
 Customers can message ‘Hi’ to the Bank’s verified profile number (86400 86400) 

from their registered mobile number and start instantly 
  
Mumbai: ICICI Bank today announced launch of services to enable customers to create fixed 
deposits, pay utility bills and access details of trade finance instantly on WhatsApp. These new 
services-- the first by any bank in India-- offer unprecedented convenience to customers as they 
can undertake an array of banking requirements from their home or office while maintaining 
social distance.  
  
Retail customers can now create FDs, pay bills for electricity, cooking gas and postpaid mobile 
phones simply in a few clicks through WhatsApp. Corporates and owners of MSMEs can check 
trade finance related services like customer ID, Import Export (IE) code, limit availability of all 
credit facilities availed from the Bank, status of pending inward remittances and history of 
inward remittances on-the-go. The bouquet of trade finance services is available for current 
account customers with trade services enabled in their account.  
  
Services like opening FDs and paying utility bills are available for customers. The trade finance 
services are being piloted with some select corporates; they will be available for all in next few 
days. The service for recharge of prepaid mobile phones will also be available shortly on 
WhatsApp. These new services scale up the total number of banking services available to ICICI 
Bank customers on WhatsApp to 25. The Bank launched a host of services on WhatsApp six 
months ago. The list includes checking savings account balance, last three transactions, credit 
card limit, get details of pre-approved instant loan offers, block/unblock credit/debit card in a 
secure manner, opening of instant savings account in a few minutes, opting for loan 
moratorium, access pdf of some prominent newspapers /magazines and locating nearby 
essential stores. 
  
Mr. Bijith Bhaskar, Head- Digital Channels & Partnership, ICICI Bank said, “With the 
growing prominence of social media in every-day life, we believe that banking on WhatsApp 
offers immense convenience to our customers. It allows them to bank seamlessly while they 
are on WhatsApp, without visiting a bank branch. Keeping the customers convenience in mind, 
we have introduced banking services on WhatsApp six months ago to help them bank 
conveniently and remotely without visiting the branch during the pandemic. We have seen 
encouraging response from our customers. Over two million users have adopted banking 
services on WhatsApp in a short span of six months. Enthused by the response, we have added 
these new industry-first services. WhatsApp Banking is now available for retail, NRI, corporate 
and MSME customers with a variety of services.   



 

 

The new financial transaction services allow customers to instantly create fixed deposit and pay 
their utility bills from WhatsApp with just few simple steps.  
 
We believe that ‘ease of doing business’ and ‘digitisation’ are key parameters for the growth of 
the corporates and MSME businesses. To this endeavour, we have introduced trade related 
services for proprietors, corporates and MSME customers on WhatsApp. We believe that this 
service will make banking easier to them and free up their bandwidth by elimination of branch 
visits which, in turn, will boost their productivity and efficiency. It will redefine customer 
experience with real-time information accessible at fingertips which is especially useful in 
current times.” 
  
To start using WhatsApp Banking instantly: 

 Save number and say ‘Hi’: The customer simply needs to save ICICI Bank’s verified 
WhatsApp profile number, 86400 86400, to his/her ‘contacts’ on the mobile phone and send 
<Hi> to this number from his/her mobile number which is registered with the Bank. The 
Bank will respond with a list of services available. 

 Type keyword for service: From the list of services, type the keyword of the service 
required (keywords are highlighted in the conversation for easy recognition). The service is 
carried out and displayed instantly. 

  
Simple steps to use the new banking services on WhatsApp: 

  
Individual banking services and its keywords: 

 Create a fixed deposit: The service enables customers to create fixed deposit instantly 
on WhatsApp. Type keyword like <FD>, <Fixed Deposit> and select the FD amount—
anything between Rs.10,000 to Rs. 1 crore--  and the tenure. The system displays interest 
rates for different tenures and the amount of money on maturity.  

 Make a bill payment: Customers can now conveniently pay utility bills like electricity, 
cooking gas and postpaid mobile connection through WhatsApp. In case of electricity bill, 
the customer has to provide electricity board and consumer number. For paying the bill of 
postpaid mobile connection, the phone number and the network need to be confirmed by 
the customer. For paying cooking gas bill, the customer has to confirm the gas provider and 
the customer ID. Type keyword like <Pay Bills>, <Electricity>, <Gas>, <Mobile postpaid>  

  
Trade finance related banking services and keywords: 

 Check customer ID & IE code: Inquire customer ID and import export code linked to the 
customer account. Type keyword like <Trade> <Trade services> <Customer ID > <IE 
Code> 

 View credit limit: Check limits of all the credit facilities available with the Bank. Customer 
can see the limit ID, total amount of sanction limit, available limit and validity of the credit 
limit on WhatsApp. Type keyword like <Trade> <Trade services> <Limit Availability> 

 Track inward remittances pending for settlement: View all the foreign inward 
remittances received and pending for settlement. Type keyword like <Trade> <Trade 
services> <Pending for settlement> 



 

 

 View inward remittances credit history: Get to know about the credits received 
through inward remittances. Type keyword like <Trade> <Trade services> <Statement> 

  
To know more, visit: 
 https://www.icicibank.com/online-services/WhatsApp-Banking/index.page 
 
 For news and updates, follow us on Twitter at www.twitter.com/ICICIBank 
 
 For media queries, write to: corporate.communications@icicibank.com 

 
About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a 
leading private sector bank in India. The Bank’s consolidated total assets stood at ₹14,43,576 
crore at June 30, 2020. ICICI Bank's subsidiaries include India's leading private sector insurance, 
asset management and securities brokerage companies, and among the country’s largest 
private equity firms. It is present across 15 countries, including India. 
  
Certain statements in this release relating to a future period of time (including inter alia concerning our future 
business plans or growth prospect s) are forward - looking statements intended to qualify for the 'safe harbor' under 
applicable securities laws including the US Private Securities Litigation Reform Act of 1995. Such forward - looking 
statements involve a number of risks and uncertainties that could cause actual results to differ materially from those 
in such forward - looking statements. These risks and uncertainties include, but are not limited to statutory and 
regulatory changes, international economic and business conditions; political or economic instability in the 
jurisdictions where we have operations, increase in non - performing loans, unanticipated changes in interest rates, 
foreign exchange rates, equity prices or other rates or prices, our growth and expansion in business, the adequacy 
of our allowance for credit losses, the actual growth in demand for banking products and services, investment 
income, cash flow projections, our exposure to market risks, changes in India’s sovereign rating, as well as other 
risks detailed in the reports fi led by us with the United States Securities and Exchange Commission. Any forward 
looking statements contained herein are based on assumptions that we believe to be reasonable as of the date of 
this release. ICICI Bank undertakes no obligation to update forward - looking statements to reflect events or 
circumstances after the date thereof. Additional risks that could affect our future operating results are more fully 
described in our filings with the United States Securities and Exchange Commission. These filings are available at 
www.sec.gov 
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