Cash Transaction charges — ICICI Bank Loan Account holders

At ICICI Bank, in line with the Digital India initiative, we encourage our customers to use
digital channels for payment of outstanding dues in their loan accounts. We have enabled
multiple digital channels for our customers for repayment of outstanding dues with ease.

Customers are therefore requested to visit www.icicibank.com/pay and select appropriate
channel for repayment of their outstanding dues in their loan accounts such as Unified
Payment Interface (UPI), Real-Time Gross Settlement (RTGS)/National Electronic Funds
Transfer (NEFT), Click to Pay, ICICI Bank Internet Banking, Unstructured Supplementary
Service Data (USSD).

Accordingly, the Bank would be levying Cash Transaction charges to customers who visit
the branches for repayment of their Equated Monthly Instalment (EMI) dues in cash. The
charges would be applicable with effect from Sep 15, 2020.

Kindly find below the product wise Cash Transaction charges which will be levied in the loan
account:

Product Charges

Home Loan

Car Loan

Personal Loan

Consumer Finance Loan
Education Loan

Commercial Vehicle Loan
Two-Wheeler Loan
Construction Equipment Loan
Medical Equipment Loan
Office Equipment Loan %100
Three-Wheeler Loan

Used Car Loan

Government Sponsored Scheme
Farm Equipment

Farmer Finance

Self Help Group

Top-up Loans

Pradhan Mantri Rojgar Yojana
Other products identified by Bank

The charges applicable in loan accounts are available on our website www.icicibank.com
under different loan products.

Exclusions: Cash payment made towards part-payment, foreclosure, conversion charges,
swap charges, deliverable charges and other exclusions identified by the Bank.

Taxes at prevailing rates as per Government rules shall be applicable over and above the
mentioned charges.


http://www.icicibank.com/pay

