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ICICI Bank partners with Greater Chennai Corporation and Chennai Smart City 

Limited to launch ‘Namma Chennai Smart Card’ 

 

 Citizens can use the multi-purpose card for making payments at Greater 

Chennai Corporation centres, shopping online or at physical stores across the 

country 

 

Chennai: ICICI Bank today announced the launch of a Common Payment Card System (CPCS) 
in partnership with the Greater Chennai Corporation (GCC) and Chennai Smart City Limited 
(CSCL) to provide citizens a one-stop solution for making various kind of payments within the 
city and beyond. Called ‘Namma Chennai Smart Card’, the Rupay powered co-branded, 
contactless prepaid card, will facilitate various digital payments like tax and utility bill payments 

at the GCC centres. Additionally, the prepaid card facilitates retail payments within Chennai as 
well as in retail stores and e-commerce websites across the country. 
 
Thiru Edappadi K. Palaniswami, Hon’ble Chief Minister of Tamil Nadu, unveiled the 

‘Namma Chennai Smart Card’ in the presence of Mr. Vetrivel G., Zonal Head - Institutional 
Business & GBG, ICICI Bank; Mr. Maddipatla Himadar, Zonal Head- Retail, ICICI Bank and other 
senior officials of the Bank. 
 
Speaking about the partnership, Mr. Sudipta Roy, Head- Unsecured Assets, ICICI Bank, 
“ICICI Bank has always been at the forefront of introducing path breaking digital solutions which 
aims to offer simplicity and convenience to our customers. We are delighted to associate with 
Greater Chennai Corporation and Chennai Smart City Limited to launch the ‘Namma Chennai 
Smart Card’. This new proposition aims at offering unparalleled convenience to the residents 
of Chennai and is a significant step towards transforming it into a Smart City. This is a testament 
to our constant efforts at creating a less cash ecosystem across the country, thereby 
encouraging our customers to adopt to digital modes of making payments. We look forward to 
more such collaborations with the Tamil Nadu Government to co-create solutions that offer 
flexibility and convenience to our valued customers.”   
 
This new initiative will make Chennai a part of the list of international cities that offer a Common 
Payment Card platform to its residents for making seamless payments for an array of services 
within the city.  
 
With the ‘Namma Chennai Smart Card’, residents will be able to undertake the 

following activities: 

 

 Payments at GCC centres: Residents can use the card to make tax/ utility bill payments 
at the GCC centers. This facility will be available in few weeks.  



 

 

 Shop online and at stores: Armed with the card, residents can purchase goods from 
retail stores, pay for movie tickets, dine and shop online on e-commerce websites across 
the country. 

 Manage card online: The card is backed by various features, which residents can 
manage seamlessly online on a dedicated customer portal*. These include features like 
card block/unblock, activation, pin-reset etc. Additionally, in the coming days residents 
will also be able to reload the card digitally through UPI on the customer portal or the 
iSmart City app. 

 Avail Exciting offers: Customers will also get exciting discount offers on the card round 
the year, which will be promoted in the coming days on the Bank’s website. 
 

Residents can get the card issued and topped-up at GCC Main office at Ripon Building in Park 
Town and GCC Zone 10 office at Kodambakkam, in Chennai. This facility will soon be extended 
to over 200 GCC centres in the city.  
 
*Dedicated portal for ‘Namma Chennai Smart Card’: 
https://smartcity.icicibank.com/customer/customerportal?pagename=namma 
 
For news and updates, visit www.icicibank.com and follow us on Twitter at 
www.twitter.com/ICICIBank 

 
For media queries, write to: corporate.communications@icicibank.com 
 
About ICICI Bank: ICICI Bank Ltd (BSE: ICICIBANK, NSE: ICICIBANK and NYSE:IBN) is a 
leading private sector bank in India. The Bank’s consolidated total assets stood at ₹ 15,19,353 
crore at December 31, 2020. ICICI Bank's subsidiaries include India's leading private sector 
insurance, asset management and securities brokerage companies, and among the country’s 
largest private equity firms. It is present across 15 countries, including India. 
  
Certain statements in this release relating to a future period of time (including inter alia concerning our future 
business plans or growth prospect s) are forward - looking statements intended to qualify for the 'safe harbor' under 
applicable securities laws including the US Private Securities Litigation Reform Act of 1995. Such forward - looking 
statements involve a number of risks and uncertainties that could cause actual results to differ materially from those 
in such forward - looking statements. These risks and uncertainties include, but are not limited to statutory and 
regulatory changes, international economic and business conditions; political or economic instability in the 
jurisdictions where we have operations, increase in non - performing loans, unanticipated changes in interest rates, 
foreign exchange rates, equity prices or other rates or prices, our growth and expansion in business, the adequacy 
of our allowance for credit losses, the actual growth in demand for banking products and services, investment 
income, cash flow projections, our exposure to market risks, changes in India’s sovereign rating, as well as other 
risks detailed in the reports fi led by us with the United States Securities and Exchange Commission. Any forward 
looking statements contained herein are based on assumptions that we believe to be reasonable as of the date of 
this release. ICICI Bank undertakes no obligation to update forward - looking statements to reflect events or 
circumstances after the date thereof. Additional risks that could affect our future operating results are more fully 
described in our filings with the United States Securities and Exchange Commission. These filings are available at 
www.sec.gov 
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