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  December 15, 2021 
 
BSE Limited 
Listing Department 
Phiroze Jeejeebhoy Towers  
Dalal Street 
Mumbai 400 001 

National Stock Exchange of India Limited 
Listing Department 
Exchange Plaza, 5th floor 
Plot No. C/1, G Block 
Bandra-Kurla Complex  
Bandra (East) 
Mumbai 400 051 

 
Dear Sir/Madam, 
 
Subject: Company Update 
 
The Reserve Bank of India (RBI) has by an order dated December 13, 2021 (received by the 
ICICI Bank on December 15, 2021) imposed a monetary penalty of Rs.30 Lakhs on the ICICI 
Bank (Bank) under the provisions of Section 46(4) (i) read with Section 47A (1) of Banking 
Regulation Act 1949 for non-compliance with certain directions issued by RBI on ‘Levy of 
Penal charges on non-maintenance of minimum balance in savings bank accounts’ dated 
November 20, 2014. The Bank was levying charge of Rs.100/- plus a percentage of shortfall 
between the minimum average balance (MAB) required to be maintained and actual balance 
maintained in the saving account as agreed upon at the time of account opening. RBI has 
held that levy of charges for non-maintenance of MAB were not directly proportionate to 
the extent of the shortfall observed in the required MAB and actual balance maintained. The 
Bank has taken steps to align the charge levied for non-maintenance of MAB with the above 
direction of RBI. 
 
Please take the above information on record and consider this as compliance under 
Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015. 
 
Yours Sincerely, 
For ICICI Bank Limited 
 
 
 
 
 
 
Ranganath Athreya 
Company Secretary 
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