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Credit Cards
Billing Blues

Raweendra has received his cradil card slatemant. Thene are three
action points for him, First, verify the transactions that ane listed,
Second, determine the amount o be paid and make the payment.
Third, determine his credit limit after peyment. Reveandra
wants to be sure thet the receipt, verification and payment
happen as & smoath procass, without hitches, so that ha

i able to use his credit card efficiently. What can he do

Bills Not Received

Credit card bilng statements ane
dalivarad o the billing addrass Givan
by the cardholder. There are times
whan Aaveandra is trawalling. Ho doos
mat like 1o miss the Payrment due’ date.
Ha alsp woeries aboud statemants not
delivered te him, when his house is
lescioadd. Ha can call Custorner Care 1o
racatve B duplicate bil Scme banis
offer tha free facility of wiewing the
glatamant onlimg, on providing the
card number and ewpiry date. A
vanheaticn detail quch & the dite of
Eirth is also asked, With awueh a facility,
Raveondra can find out his card duss
Tram arnvwtare in the weorkd.

E-staterrnnts, on ywour prefermed e-
mail address, are ancther very good
aption that you must subscribe 1o, An
o-smtement eliminabes the chances of

SMART
BANKING

o achleve that?

migsing 8 physical sEtemant that
ey gut loat ine plle of papers 8t homae
ar the warkplace. Some banks also
alfer rmabile slaris, Do regter wour
mobile mumber, a0 that you get an
alert the moment the bank sends the
BAHDE T RS, 300G with Gouriar details,
th dhug daie and theamosind dus.

Billing Errora
Revoondoe may somatimes notics on
orror{s) in the stalement. He has
basan billed Tor the same IransacEan
twice; he was biled for a transaction
that was not completad; thers s &
randaction he doog not resollact
having made; or what he has been
il laed i iffarant from the valus of tha
transaction whan he made i, All billing
ammors arm addressed by the card-
mauing bank in accordance with s
chargi-Dack policy,

Charge Back

Aavesndra has to call Customer
Care and infgem tham aboul th
discrepancies in the bil. Whan he
does 50, ho will be assigned a sarvice
raquees] nurmbec Ha will heve 10 sand
o signed lefter providing details of
what he disputes in the staterment. The
card-issung bank inkes up the dispuie
with the marchart establishmant, and
seeks tha detils of the transsction
gned chargs e and copy of
tha actual B from them. AfMer
varincEtion, the digpuls & sattlad.
The bank may also provide bempomng
credit to Ravoondra whila his dispuln
is baing investigated.

Payment Options

Aavesndra can usa the B8l Paymant
aplicn in kit hbarnet Banking account
o pary his credit card deos; ko can

mike a chegue and drop it into one of
ihe drep boxsd provided by tha
lssulng bank; or he can provide his
batunk wvith atandingg insbructiong bor puny
the minimum emountg dug, or tha togel
amournt due, on the dus date. Soceme
Banke allow ramitlancs in cash ints tha
credil cand pecount. Autgmating his
credit card payment makes it easier for
Revesndra 1o pay hia bills in tima,

Limit Verification

Every credit card has o cash Emi
Spands reduce the available limit and
PaEyITRME s anbbie reneywal of the
limiis. ‘Whan Aavesndra decdes to
pary cinby 1 mimimum amount dua, ka
rubis b0 ded how' misch B #tll des en
his card, and whai the limit & that
remaing. He can save himsalf the
ombamagarment of & rojeMDd cand
transaction when his mext spend
dxcsads tha limit.

Limit Modification

Raveandss likesa 1o discipline his
spanding behoviour. He likes to keap
a chack om what he spands. Ha
can ask for & emporary reduction
in the cradit lmdt on his card, During
times when he envisages increased
axparmeg, ha can spply Por and ged
a temporary increase in the Bmi
Some ssuing banks slso enable
hirn b craobe & apending lirmit on hia
card. Swch Nedbllity snables him o
bathar contral the wiy ha ubes tha
card.

in this serles of five articies, you have
gathared sdequate information on
cradi cards, their viage, ssfaty Lps,
intorest computation, facilities and

vnu.rhr-m-nuw?-uu-
magnifying glass
Has b raceived his crodit card il

GET SET KNOW

Ouastien
Thuia lifriit oy i erielit carel .

Ansear

A, Cannct ba changd

B. Can only ba decriassd

C. Can ba Incrasad or docraassd
tamporarity

ulllillnl-tlnl

billing detsds. (You can read the
archived 8 wewatisibaniooom.)
wou have amy gquestions on credit
cards sfter having read this secss,
waine oo e uging this E-mall L' Bnk ot
weannLicicibanicoome We will snswer &
glastion of your gQuessons n the
concluding plece on credit coards, ned
ik,

DID YOU KNOW |

Ta whom should & chegue for credit
Lard duss bs payable?

Irudicate the name of the card-issuing
bank and your 1-dight crodit cand
number after the word “Pay® on the
chsque. Ensure thal you quote the
el card Aumribier Correcthy

Can the eredit card be used to
withdisw ciih only &t the ATMa of
the issuing bankT

Mo, Lock for the logos o the cand
companies - Vies, MaserCard or
Aorraax — a% tha AT B yous cand has
sy of tha bagoa Inclicated at tha ATM,
i wall b abls bo use & o withdraw
cash.

What i tha diMarence bebwesn §
cradii card ard & debit card?

A gebdt card chargea your bark
scopint when € B swipsd for o
treegaction. Evory tims you u=a
the debE cand, & debit B mads o
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