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1 used my credit card to subscribe to
the membership of & dub, After my
cordwns peaped, | chsnged ry mind,
| saknd they marchant 19 raversa the
ranaacton, which he refussd. Can |
naw weite 1o omy bank, saking for
stopping the payment to the
mer chani?

Temrarey R Frees P 7 - il

Four aedit card i not & chegue, and
tharatore does nol have (e Stop
paymant facility, The seifloment of
s b vendors (8 mada by rayareent
netAoks e Viea and Master, and
tha collection of dues is dona by Hee
candisming hank You will haee 1o
congider your oplions canohully bofora
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Now it’s Clear!!

In this concluding par of the six-
parit sarkes on credit cands, wa answer
some of the quenics posted by rasdens,

Thesa queres cover a range of concerns

faced by cumtomears and thea answers ane |loehy
io ba informative to sevesal othars. They cover a
ranga of topics from exceading of credit Hmits,
perzonal keans against cards, balance transfer
and credit history.

axiping the card. However, [ thi
migchanl Mrees [0 your  resues
T cancellaion, you cam clam a
chargoteack as por Hhe besd oul procoess
thal mos banks follow.

| have registered with my credit cand
issuer for regular payment of my
-Hi:trid'“‘ Bill mnd callphona Bill, 1E 1
hae axceaded my credit limit in B
particular rronth, wall the bills szl be
pad ornot?

Mayank LpadTiday - Benmgankre
H thesa ig no Balancs on Your credd
cand, Ehi ball far that prariculbss maonth
will mod bao paid. Card-issuing banks
wsually imborm §he custom o by o-miail

o SMS wihisn thide |8 no balanos 1o
peving a Ml Yoo havs (o piry that
pearticubas Bl by woursel Tha sorics
il gyt riovsct vabod e n Y ou pay your
card dues and your credit cand
beilian i e Dvgei) risl QoL

| hewe just changed my address
and the credit cord Fiwtement dete
is close, How can | receive
Fragemant and pay the bils?

Aahand Tefwan - Murmbe
Wis can ocall the Ccusiomer cana
number al your card-issng bank
and risgistor your mes  addoess
To onsure that you dont mour
any charges, w0 can  downlosd

your glatomont fom the webgite of
the cardigssing bank, obiain the
balance oulstanding and make
Pl i can also gl 1 balance
oulstanding from the customaor care
wdatl. Fogisoring for o stalomants and
ther SRS norvicn that Aot you wihan
wistir bl hes b dispagehved will holp
in qpedting your statemente in time.

What happens if | cross the lirmit on
riy cradit card?

Ko e Bl - Murrabar

Hyou miskea transedion fhal mooends
wiour available cradit Bt the card-
e g bank willu s s discreton, amd
o Uee bass of B8 own Beofing and
cronll aspesEEmant critaria mclisding
wour credit histary, dechdia whet s of
nat b apprave the wansaction. i ihe
Iraiisclion s appeovesd, an o diil
charge would be lessed 1o the credil
card socount. The owvoer-lmit charge s
at=nut 2.5% of the amount by which
thr it Bt bs: eoec pestloed,

Can | take & parsonal |oan against my
cradht card lirrt?

ey Dugan = Ko ite
Woui, it in peossbdo 1o call the customer
cae numbor ancd sk for the limits
Tor & paracnal 1oan #ﬂdiﬂﬂlﬂl‘lﬂ. Ak
for T Boan amaend thal sou noed,
and Fe Ierme eich o8 Tenune, mbores
ralée and EMI (equaled moathly
ingalmaentl A processing foe will be
chargod o your credil card. Tho
momthly instalmants will o addod to
thi Eraneactiong on thia cand o ab om e
ey mcnth and sl inchide e

caloulabod A the parso nal loan imntaroat
rale, which is lower than the nberes
vale on cash withdrevale uEng a
Crglt cand,

What if | switched from one cand-
izsuing Bank 1o ancther, when |
ERAAGE pEy Ty diesT

Daraiapry — Murrbar
] Enaraan S ang o hﬁllﬂ‘ﬁl upd
copluns B haan repayvmant history of
rodal bosroweers, Thils dat abass will boe
available Bo Al lendors, who will be
abda to roler and cross-check your
conduct with respoec toloans that you
e taken, IT wour reprymant hetory
i Bad, you may find geing any loan,
ncludingoredit cards, difficull. Agood
roprpmant history will emable you to
apefl Isans.al ahattor inferest rala.

if | transfer by credit card balance
from one bank to another, will the
bank that takes over my balanoes
[y’ e

Faispl Shaikty - Mortad
Ha, The bank ihal takes oo yoair
halancas will pay pour card-igsling
bank, by leming a demand deafi
[l dlirscthy 1o your cand account.
In a balance ransfer, you will gl thi
benefit of a cooling-off paiod of &
maximum of 90 deys, when no
inbor ot i chorgeed om your trans bemed
crodt card balance, This duration of
thig penad wames Trom bank 10 bank
and geaos you The e 10 ofganiae
funls o pay ol yous duaes.
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DID YOU KNOW )|

" rgrpgapd lemeg™ 7
WWhiat e ywods balking about?
My cradit card oF dnndcsT?

Qs mbon
Wty ol Tl Lo i 16 INCRT i Pl iy
vl abda againe cradi cardsT
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A. Balanoa ranslar

B Cargh widiin s

C. Loan agend shieas
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