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Amrula has boan iravoling. She does nol know whither hir salary
has been credited on time, She has Bsued cheques for et and
other payments. S hawondans how she can access her hank aocoun

whensha izon the move.
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Banking technology teday provides
wviiaus oplEons (o Amimuta to access
hor account = like tha ATM, phono
bandding. Intom ot l:rmkirlg andd meodila
banking. Technology also makes it
possible for Ammuta 10 scooss her
account from any bank branch with the
help of “Anywhers Banking”,

Tha ATM enables Ammta b make
many banking transsctions like with.
drge/depost cagh, genetate a mini
statemant, lop-up a pra-paid mobila
charge, ransier funds, pey bills, .
Hior bank provides her with an AT
dobdil card to wse The ATR debit
cardl hasm am oledromagnictic  strip
behind it Thal carries hor  acoount
dotails. She has to key hor FIN ntoe
thie AT, by wwhich the madhing iden
tifiess how and allosss her Lo transact

on haw accounl.

—

Tha phono hmking facility allows
Aamiula 1o atcoes hor Dank scoount
and camy out transsctiong by making
a call 1o a specified number. She

can make many transactions through
phone bankng =uch as ising a
domand draft or pay orclor, candio-
card irangler, payment of ulilies bills
and reques for a chogua baok, along
with routine transactions like balance
enquiry and dofails of her (=t fow
ransactions. Bul Amruta needs 10
first identity horself by keying in the
vimification detmle on the IVRE (inter-
active woior nesponse]. Most banks
g thie card number and FIN of the
accoun! numbar amd date of birth as
input verification parameless. She
can also seok lhe smistance of a
phone banking officer who may ask
her for @sch details before senacing
fier pisued.
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Amiruta can ask hee bank o ghve her
inernel banking faclty. The Inles
net banking facility allows Amauta o
cary oul banking Dransadions ko
creation of 4 food deposd, making a
draft, ranstaring of funds, paymont
of utify bills. requesting a chegue
bk, slappang choque paym ent, oo,
I access her account, Smruta loga
inda Ehar Sl by uging a user namde and
passaord provided by the bamk,
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Amruta can uss her mobile dso lo

SMS CONTEST

QOuestion

Intarnat barking snables acoassing
an aooount with

DS
A, gn ATM card
B alPEd

. a passsord

Toanmwel 5SMS HSHA &, Beoa C
Ao B30 wrad welia 3 2N B0 ol
n Gl B dey of puldicaion.
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coniuct iranssctions. She can regisor
willh hier bank far mabile banking. Sha
will be provided with the authen-
Boalson PIM that will ensbla har 1o
traneact through her mabile and make
funds tramsfors, requests for cheque
books, payments of utiliies bills
balanceo enguiries and got Ehe dolails o
her |ast dew iransactions She can also
rigister for SIS aborrs thal update her
on transactions in her account by
sncling bhor ShiSos. Bomdes, ghe can
abtan some information about s
aocount, such as account balanee, by
sending an SMS in & specified format
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With maodem bamking technology,
Amruta is mesor oo far rom har bank
andd her accouni.
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DID YOU KNOW?

Howr would the bank kmowr thar an
scoourt holder iz making trans-
sctiong, when technology like the
AT or phane bk ngis used?

Evany tashnal oy solution for banking
includas adhsntication. An ATM
ransaction reoures o PIN, seghout
which the card canncl be ueed An
Irtarnat baning Acoourt requiras A
lgg-im 1D and password. Phona
banking ragquires the use [o g his
phona PN or parsonal detals or athar
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tachricay Anokihesa aahaniicaion
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With ot i mooen womve staals vy AT card?
Or Bnda out my Intermnet banking
pasmwerd”

Maver keap wour ATM card and FIN
tegathe, hiskos sura you  change your
Interma banlking pasmwond fraquently
and doniodt shara it with othars, Even if
g hag your ATM cand, thay
Aol ugd il wathaoud tha FIN. Alar &
foawr atempts with & wrong FIN or
peassvenrd quaksad by & fraudetern, tha
i vl el EaRoan i o ywone | anne
lb':_m:mr"l WAl be ol y
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