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Seeking financial counsel is similar to seeing a doctor when
you are ill. When your finances are not in good health, and
threaten 1o lake you down, you need 1o seek advice 10 put

your house back in order,

DISHA)

Financial Counselling

www.dishafc.org

Financial
Education

Ahmedabad

Walk

In itz annual credit policy state-
mant of 2007-08, RBI advised lemd
banks o sot up a cnsdil counssll-
ing contres an an exponimental
bases, w0 help boroswers, Some
Banks hareds taken Ui losd and S0
up thess cenings as nesls, mannes
aid by retined and existing stalf, to
provide free credit and financial
counseling.
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Fimancial counseling cenles pro-
vide sdvice on cradit-related pro-
blems of borrowers, helping them
in consoBdating their debt; re-mne-
gpodiating with the bendes; contact-
ing tha right peaphke in the bank;
baring aware of thair rights and
responsibilities; and in complating
the formalities required to sobke
problems relating 1o their debis.
Fimancial counzellars alzo help in
awvoiding debt problems by anakbl-
ing planning well in advance.
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cEiong, you tand o kan on the
advice of frionds and nelatives,
Howeonai, when you ara faced with
acrunch, you do nol like 1o spoak
Al it 10 twem. You worry albaoot
social stigma; you dislike T nmws
aAbaan wour beake situation gaing
around; you fear being socially
ostracized. Seaking the hadp of &
knowladgeable thind party mesy b
the rigght thing o do.
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Financial counzellors will agres to
keep your data confdantial, Thi
by % to hear your problems, affer
you alternate solutisns, and haelp
wioril chooza and implemant what
iz right for you. They hand hold
you throwgh the process, with the
okt o Bailing you out of your
siluation, Thxy do nol hve any
Ol veested inbares in your data
andd inlarmaticn,
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Financlal counsalling centras are
sol up by banks as trusts, to help
Theisir troulblad borrowars, Counesa-
lars are mvailobbe w0 holp any andg
siiking thoir help, nal resnicting
ihemsshes 0 their own Dank's
customens. Financial counsas|ing

Kanpur

Ludhilana

SMS CONTEST

Question
Financeal counselling comies
are wsmally setup by

Arswer
A group of borrowears
B. banks

C. gonverniment
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conies also conduct mvarenoess
and education programmes and
campaigns 1o spread knowebede
and information to potential and
wo islingg bo rrowarns.
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Wlan you are in a probem and iny
1o kook for options, you tend to find
canflicting views. This & because
each problem iz unique in the vy
ineviich it has dovaloped, and the-
rafone cannol be sobvid using an
aff<thiz-shell solutian, Financial co-
unsaliors work on this undersian-
ding and therefore bring togethar
a solution that suits your specific
nesd.

I wou have a linancial siluation,
and e 10 fRek advice on wihal

free counselling

Debt

MMumba

DID YOU KNOW?

Wihy have banks set up financial
cqungslling centreal

Eanks doal wath & large numbaer
ol cuglomers, and dislhrss va-
riovs types of lomns to them
Most homrowars dso me no
wilful defsitors. Banks believe
that with counselling, bormowers
can be provided quality advico
and 1o holp oopay their boans.
Counsalling is & walue-addad
garvice fromtha bank,

Can one visit 8 counssllor aev-

eral times?

g, vou Can s o eounsellor

unkil your present problams ore

rescheed, and maet them agein if

youl v e a need.
L
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your options ane and how 1o go
about axocuting the necessany si-
aps, soak a professional financial
counsallar.
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For guidance, SM5 DISHA te 53030




