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The Banking Ombudsman Scheme, 2006

All banks have a process for redressal of their customers' complaints, including escalation levels.
For example, ICICI Bank has the following levels:
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If you are not satisfied with the resolution at any of these levels, you may contact the Banking Ombudsman.

The Banking Ombudsman Scheme, 2006 enables resolution of complaints raised on the grounds* specified in th

heme.

@ When can |, as a bank customer, contact the Banking Ombudsman (BO)?

@ « Your bank has rejected your complaint.
« You are not satisfied with your bank's response.

« A month has passed since your bank's receipt of your complaint; yet you have not
received a reply from them .

« You have not approached any other forum ar judicial authority.

Your communication to the BO should be within one year of the event you are complaining about.
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BE AN INFORMED CONSUMER. Watch this space every Monday.

l * For a list of these grounds, please visit wwaseibi.org.in = For Common Person = Complaints 2 Against Bank ]
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