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‘You may like being incharge of a process, esacuting it step by step. Or
you can simply ba a time-strapped bank customer, kesn (o comphete
some of your long-pending banking tranzactions whibe you are
iravalling back home Phone banking enablas a secuia, do-il-yoursal
accass for complating your tasks = on the tram 1o the mext city; a1 the
airport wihile you wait; at home on aweskend; or at amny place and at
any tima,

SMART
BANKING

Whin you dia your banks phone
banking, you can chidse 1o key your
il IO Y0uT SOC0U AL OF S the help
of & phone Bankag offics Doing it
yoursell = a smar dhoicn. Your bank
has a pre-progiammed map Chat
conaders all possibilities when &
cuslomer calls 10 will take you whera
you like, and guide you te comphie
ol Lasks,

On dialling, wou will ba prompltad b
make & sovies of choices o gof bo
wwhore you wwant. For sxample, your
first prompd veould b the key bo press
for thie language of your choice; the
iz weould be the by to press for the
product. Lets assume you chonse
savings bank from the mene, The
system  recognizes your  kenstroks
and directs you e your savings
accaunt after veriScaion, Mos banks'
systems are programmed to resd out
thie basic information you may nead, at
this poin, lo sreeyou timae,
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Whinn vou mbersd wath the Soslem
duadly, the bank has ta be sure that

vau &g aatharized to conduct tha
Iranssction thal you are making. Tho
vimification process for each produd is
diofined. For bank scoounts, most
banks ot ther card numbes and PIN or
tho account nwmibser and dabe of itk
A% npul verification paramelons, 1o ba
enbered through your phone. The
koystrokos ang wirified aulom atically
wilh the infarmation for that account,
toauthiorize yow o continuse,

Once authorized, you can follow the
prompsio ek vour socount balanca,
encuire about the last fow trans-
actions, request your datement and so
on. WWhen yoa have kiyed the comect
numbser for sach slep on you phond,
o i k| b oo et o TSk,

Your Intefaction on phone is comp-
letely aumlomabed. You can complelo
the jobe, without any thitd party
invalvement. You are guided through
Vi faskE by a sal of pre-programmed
insroctions. Tha numbee s that you will
key' im are secure in the system,
Winhout suthoriration  Uhelasks cannol
b e oamupelistad,

Innocant ledy! She entened ha
hair pin instead of the card FIN

SMS CONTEST

Tuestion

H you Faca a problam in uEing tha
infaraing woios responss (VR the
werpiast thingtodois

Boswar

A, looate the resares B anch and go
1harg

B. Did agan

C. Swdtah 1o e Opfice 10 Spak 1S
& phana banking offics

T mrew ot SRS OESHA & oo ©

B BB il i o AN T el day,
Ol il s | 1B iy off paa bl s lon -

Ty sl condilsm apaly
VieH wewrrs dfiale ag Par deialls sad winnes

I ab any time you see the need to seek
smiddance from & phone banking
officer, you can switch to assistance
anal spiak bo tha afficer for eamplising
wour lasks,

DID YOU KNOW?

What happens if | press a wrong
oy Wi b o the plone

Every sub-meni ieafures a Koy
prompd fo go back, o reburn 1o the
preAoUE e, You can wee th ak b
take ona sbop badoyard and mako
the cormesct dholoa

Wil | b mskond for mmy FINT
When you Esy in your PIN in an
interative voica responce, it i
uie] anby for verification; just as it
is used for verification in the ATM
machineg. B is nod displaged any
whera in the system. You will not
b required 1o speak out gour PIN
'-..Hm A
Wil ean comiplede most §asko Delating
o your savings sccount, loans and
cradit cards on the phone from avy
place & any lima, With its inbuil
gafety, security and sheer conve-
nignoe, phone banking is the @man
option,
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