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Self-Banking Seres: Article 1 of G

Do-It-Yourself

Cnce upon a time, people walked into thain bank branch to update
their passbooks; they held tokens and quewsed up at the counter;
and they allowed three weeks for chegques to clearn. Technology
has now changed all this. Our bank today represents a stonehouse
of information about us and our money; and we use technology
io access that database, whenever we like. We can now replicate
the branch banking expernence by owsehes, using modem
communication devices like the phones and the computer. Salf-
banking iz the order of the day. Read on for the empowerment
that technoloegy enables.
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H wa have a dovice thal can
communicate electronically with
our bank, we should e & 1o
use il 1o operale our  sceounis,
Phone hanking enabdes interactive
viren fesponse (WA and spoaking
Lo the bank's reprosentative; mobile
ensbles text confirmation; and the
nternet anasles elocnonic accoss;
quile simply, if we can connect, wa
canfransac,
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Banks spend quite & bil 1O s
the security of customer dots,
Eloctronic sccsss works  throogh
primciphos  of  suthentication. Just
ag & branch executive would
recognize & cusomer by Bes o
by sgnature, slodronic dals bages
recognize customers by their
g naried, PR and passson s,
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Eloctronic branssdiomg mno simplo at
the front end. but feature complex
dgorithms st the beck end 10 vorily

a8 customar, Koy data sbout s

cuslamar  such S user neme,
passweord and date of birth are ugad
in combination o aullwntical e data.
The trail of the ransaction s
copturad — wa know when wa last
I in. In-lull systems pooy e
misse by intruders - wrong PIMNs

il posesrords lock an account,
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The slon o organice, updale and
maintain the dato s done by our
bk Bor ws. We dooermmine the
lergth and detsl of our quenes and
infer fnce with our account, Without
baing n a quews, of subjeded o
prode and mudges of the porsons
wailing behind us, or their curkpus
ot hieariieg of Cur Iransactions, we
can query oul eccounl and our
transeciions in seveal ways.
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Elrdronic sccess to o bank scoount
means a range of iransactions can
ber comploted with emse. FBemitting
funds, paving  Bills,
money, buying deatts, peying tedoes,
ropaying lomns, and non-finscal

tremsferring

Eramsseticng [le recpresing secount
staterments can b done on our oem,

Thig ig kitchen, thal is hadrosom
and these is my bank|
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&, internal walidation record
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Wha o lomger need to albecata huge
amouns of time o our banking
activities. Our bank I8 svsilable 1o
ug when we choose: on our
commule home: in the doddors
bounge; o whibs smssiting our fight
announce-ment. T selfdank 8 (o
be wunfellersd and free from
dapanding on someons das - avan

DID YOU KNOW?

Eometrie identification Techno:
logies are emaerging as an
impoatant fool 1o apand banking
o lar g roocal markets

Why is the PIN sent by post?
What if someons mimisesit?

T s gl il s fecateom muim s
(MM} alone is Aot encugh for a
transaction. it has o be ussd along
with the information on the
magnatic drip of the ATM/debiy
crdl carel. The bank wall nnis
sand the card and the PIN in tha
e posh 1T your cand is wath you
and you Saspd someans eeo hag
thir PIM, o can sk far & oy PIN.

What iz VR?

WA [Interacteee Voico Rosponse) is
an auiomaled telephone infor-
malion sydem thal spoaks to the
callor. i uges & volce monu and
picks up res time data from
databasan Tha callor mborsd swith
the system by pessing digits on
thar bdephono. IWE enablos callors
o access their bank al anyiime of
km{rd.'r,'.
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