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Banking
The Move

In a walcome comeargenca of technokogies, your hand-held mobile
denvica is today able to do 20 much more. From simplke SMS-linked
actions o advanced GPRS accaess 1o your Intarmnel banking account,
mahbilkes can enable you to carry your bank in your pocked. & whola
range of routing tranzactions thal youwould typically makewhanyou
wealk into a bank branch or ATM, or onyour Internet banking account,
can | made wsing your mabile phono,
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Banks activale mobile banking
gorvices il you inborm them yoa
mobile numier. You ean do o il
wian you open an socount; through
your Internet banking sccount o
by calling the customer care numbier
of wouer bhank,
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You can ko informed about trans-
actions in your bank account, credit
carcl, demet sccount or loan ace-
cun k. Yourr bamk giveos you the agstion
of receiving aslerls as SMSes, like
wihen your card i seciped or yoar
brank aceount is e acited bor & dires-
hold mmount or mose.

You can semd queries by oan SRS,
I you semd & texd message in the
boi il given by the bank (e, |BAL
for wour socount balance) o the
phone number given by your bank,
yiou will recelve an SMS answering
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Some banks now oller rich manu-
ditven  applicalions 1hat can  be
aasly downloaded over the molkskle
phomne. The applications can  be
diwmnloaded directly over a WAP
link, If yoaw phone doss not hewe

GPRS, you con download from the
bank's woobsite throwgh a del s calsle,

o

LSS0 is svailable on G5M phones
anecl g o vpal-tima facility like the SMS
that anables two-way communice-
tion with a dasbase. Some banks
ptrvitle miodibe Banking through this
sdrvice. Cuslome s can complale &
basnking task by pressing and sond-
ing) an sppaopriots el from the
My ogdiong sl ovory shg.
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Mamy banks have snablod mobila
banking services throwgh the mo-
bdle operator's WAP (wireless appdl-
cation protocol) sites. ¥ your phone
iz GPRES-anabled, you can nocess
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wour bonk pecount through o few
GEMCDMA oparators’ WAP sitas,
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I youn harde & high-end phone with
GPRES sctivation, you con pccees
your Internet banking accownt
through the mobde phone the samea
waary you would access it through tha

browwser of ndeskiop,

Mobdlehanking is offored froa of cost
by many banks, Depanding on the
intensity of the service (such as
aocess Do your Internet  banking
account] banks may charge you or
rocpuine you 1o maintan a minimaem
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DID YOU KNOW?

la it poadible vo pay utilities billa or
transfer money to anothar person
thrawgh the mobile phons?

Yes. Baris offer this sandcs through
wpde S, LSS0 of avan down-
|oacked appliaalians. Tl willh your
baank for tha right solution for you,
dapandng upon tha variows opliong
vl Ela, wour corrlart anvd e Sost of
i sl o,

Do mickile banking services suppent
thei lomn 5 taken from my bank?

fes. Mobile banking savices can
support & range of relationships you
P v L o Barios. - bank Sooour,
damat account, oedit cawds and
lowng. Yo oam raguaest e cartificates,
e srrrtipaion sohaoula and sachs
W Can &k o Slarns wihan wour EMI s
dus; and wou coan reodive ShiSes
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Ther os] of transscting i mainly on
aecount of SMS/GPAS dharges,
which ara as por the tariff plans of
yourmohila operator,
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